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The Contra Costa Alcohol and Other Drugs Services Division (AOD) provides information and referral on existing al-
cohol and other drug (AOD) program services. Other services provided include, but are not limited to, screening, 
placement and care coordination services for county residents seeking to enter AOD treatment programs.  

The severity of abuse and addiction varies among individuals, accordingly, AOD provides a vital function within the Sys-
tem of Care by identifying the needs of an individual and connecting them to the most appropriate modality and level of 
service 

 
Call (800-846-1652) for information and referral.  Phones are answered between the hours of 8:30 am and 5 p.m. Mon-
day through Friday, except for Wednesdays between 3 p.m. and 5 p.m., when the calls are forwarded to voice mail 
during weekly Staff Meetings and training. 
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