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I. PURPOSE

This policy defines the requirements for EMS data collection and submission to ensure 
standardized reporting, system evaluation, and performance improvement. 

II. ELECTRONIC HEALTH RECORD (EHR) REQUIREMENTS 
A. Ambulance provider and first responder agencies shall implement and utilize an electronic 

health record (EHR) system:  
1. EHR systems shall be compliant with the current version of National EMS 

Information Systems (NEMSIS), California EMS Information System (CEMSIS).
2. EHR systems shall be able to accommodate the addition or modification of data 

elements which may be specific to Contra Costa County EMS system, NEMSIS 
and/or CEMSIS data sets. 

3. EHR systems shall provide the prehospital provider with the ability to complete and 
transmit an EHR at the patient’s side.

4. EHR systems shall be capable of health information exchange (HIE).
B. EMS service providers shall provide Contra Costa County EMS Agency (CCCEMSA) with 

electronic access to their EHR system.
C. EMS service providers shall connect their EHR system to the CCCEMSA designated data 

warehouse and analytic tool. This connection shall be unrestricted and include Protected 
Health Information (PHI).

D. EMS service providers shall establish, maintain and manage connections to NEMSIS, 
CEMSIS, and the designated CCCEMSA data warehouse and analytic tool. 

III. STANDARDIZED DATA VALUES
A. Defined value lists ensure uniform data reporting and compliance with NEMSIS, CEMSIS, 

and CCCEMSA requirements. All EMS service providers shall utilize standardized value 
lists for specific EHR data elements as defined by the California EMS Authority (EMSA) 
and found on the CEMSIS webpage: 

1. Provider Agency List (dAgency.01)
a. Providers shall only use their EMS Authority assigned CEMSIS identification 

number as noted on the Provider Agency List (dAgency.01)
2. Facility Identification (dFacility.02/dFacility.03)
3. Cause of Injury (eInjury.01)
4. Symptom List (eSituation.09)
5. Provider Primary Impression (eSituation.11)
6. Location Type (eScene.09)

B. EMS service providers shall update their systems to reflect changes to value lists within 
designated timeframes:
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1. For urgent alterations, each EHR system, ambulance provider and first responder 
agency must implement modifications or additions to data elements within 15 
calendar days of a written request by CCCEMSA, EMSA, or NEMSIS. 

2. For non-urgent alterations, each ambulance provider and first responder agency 
must implement modifications or additions to data elements of their EHR system 
within 30 calendar days of written request by CCCEMSA, EMSA, or NEMSIS.

C. Urgent alterations are those required to address immediate patient safety concerns, 
regulatory compliance issues, or emergency public health needs (e.g. data corrections 
related to Protected Health Information or new disaster response fields). Non-urgent 
alterations support routine system updates, reporting enhancements, or quality 
improvement efforts and do not impact immediate clinical or legal obligations. 

IV. DATA COLLECTION AND REPORTING

Data submission supports system monitoring, quality improvement initiatives, and compliance 
with regulatory requirements. 
A. All EMS service providers shall collect and submit accurate, complete, and timely patient 

care and operational data as required by CCCEMSA. 
B. Data reporting shall be compliant with NEMSIS, CEMSIS and any local modification 

requirements.
1. Clinical Data Reporting shall be consistent with Indicator Specification Sheets (see 

Resource R03.CCCEMSA ISS) which provide data definitions and NEMSIS code 
mapping for Clinical Quality Key Performance Indicators. 

V. DATA USE AND QUALITY ASSURANCE
A. CCCEMSA will use collected data to evaluate system performance, identify trends, and 

implement continuous quality improvement efforts. 
B. EMS service providers must participate in data validation and quality assurance activities 

to ensure data integrity and compliance. 
1. EMS service providers are responsible for ensuring EMS service personnel are 

trained and compliant with data collection policies. 
C. CCCEMSA may conduct audits to verify the completeness and accuracy of submitted data.

VI. REFERENCES
A. LEMSA statutory reporting mandates. See https://emsa.ca.gov/regulations
B. Disclosure of Medical Information by Providers – California’s Confidentiality of Medical 

Information Act. See Civil Code § 56.10(c)(14)
C. HIPAA Privacy Rule – Department of Health and Human Services. See 45 CFR 160.103
D. CEMSIS and NEMSIS Resources. CEMSIS Value Lists. See https://emsa.ca.gov/cemsis
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