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I. PURPOSE

This policy defines the application process and requirements for prehospital personnel (e.g., 
emergency medical technician (“EMT”), authorized registered nurse or mobile intensive care 
nurse (“MICN”), paramedic, flight paramedic, and paramedic intern) seeking to attend and 
successfully complete the Contra Costa County EMS Orientation (“EMSO”).

II. APPLICATION PROCESS
A. To attend EMSO an EMS provider (“Applicant”) must apply online from the Contra Costa 

County EMS Agency (“CCCEMSA”) website and upload: 
1. An American Heart Association BLS for Pre-hospital Providers CPR certificate.
2. Proof of a government issued identification photo.
3. A photocopy of an applicable California state certificate or license.

B. An Applicant must meet the requirements of this policy to attend EMSO. If approved, the 
applicant will be notified to continue their application and select a class from the dates 
available. 

III. EMS PROVIDER REQUIREMENTS 
A. EMT

1. Shall attend EMSO within thirty (30) days of prehospital care assignment in Contra 
Costa County.

2. Shall successfully complete EMSO prior to completing the employer’s training 
requirements, which may include but are not limited to, new hire orientation and 
field evaluation.

B. Paramedics and Flight Paramedics:
1. Refer to CCCEMSA policy 2002, Paramedic Accreditation.

C. MICN
1. Refer to CCCEMSA policy 2003, MICN Authorization.

D. Paramedic Interns:
1. Refer to CCCEMSA policy 2006, Paramedic Intern Authorization 

IV. SUCCESSFUL COMPLETION 
A. Applicants must pass a final assessment with a minimum score of 80%. 

1. EMS Providers who do not pass the final assessment on the first attempt must 
repeat EMSO again. 

B. Applicants who have a lapse in employment of six (6) months or less in Contra Costa 
County, who previously completed EMSO during their prior employment are not required 
to attend EMSO again, provided they meet all other applicable requirements.
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V. ATTENDANCE AND WITHDRAWAL REQUIREMENTS  
A. Applicants must be in orientation at the scheduled start time.  
B. If an Applicant is unable to attend orientation, they must email the EMS Agency at 

emsorientation@cchealth.org to request removal from the orientation roster. This 
email must be received no later than 5:00 pm end of business on the day before the 
scheduled orientation.

C. Applicants who register for orientation but fail to attend without formally withdrawing will 
be marked as a no-show and must reapply to attend a future date

D. If an Applicant has more than two (2) documented no-shows, they will be required to 
reapply and, if approved, will be placed on a waiting list. Subject to availability, the 
applicant may be granted the opportunity to attend EMSO with one week's notice prior to 
the scheduled orientation.

VI. ENFORCEMENT
A. Prehospital personnel, not in compliance with this policy, must be removed from service 

in Contra Costa County and their certification, licensure, or authorization may be subject 
to discipline.

B. Ambulance providers not in compliance with this policy may be subject to revocation of 
their ambulance permit.

C. If the base hospital fails to comply with this policy, it may have its authorization as a base 
hospital revoked.
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