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I. PURPOSE
The purpose of this policy is to establish the procedure and requirements for the initial, re-
inspection, and intermittent inspection of Emergency Response Vehicles (ERV) and 
ambulances.

II. INSPECTION PROCESS
A. Scheduled Inspections

1. Upon approval of an ERV permit application, the EMS service provider will receive 
an electronic notification with a hyperlink to book a vehicle inspection appointment.  
The EMS service provider must book the vehicle inspection within 14 days from 
receipt of the notification that permit application has been approved.  If an 
inspection is not scheduled by the EMS service provider within 14 days, the permit 
application will be deemed abandoned.

2. When booking the inspection, the inspection must occur within 30 days from the 
date the permit application is approved. 

3. Scheduled inspections occur at Contra Costa County Emergency Medical 
Services, 777 Arnold Drive, Suite 110, Martinez, California.  
a. Upon arriving for a scheduled inspection, the EMS service provider 

representative must check in with CCCEMSA personnel at the front desk.
b. Vehicles must arrive on time for inspections.  Vehicles that arrive more than 10 

minutes after the scheduled inspection time will have their inspection 
appointment canceled.

4. Intermittent (Unscheduled Inspections)
a. CCCEMSA may inspect any ERV or ambulance with or without notice.
b. Upon notice of intermittent inspection, prehospital providers must notify their 

communications center that they are out of service.  EMS service providers 
should make every effort to dispatch a field supervisor to the inspection.

c. If an ERV or ambulance passes an intermittent inspection within 60 days 
before the expiration of the current permit, the permit officer may waive the 
requirement for the ERV or ambulance to undergo an annual inspection.  If the 
permit officer waives the annual inspection, a permit decal will be mailed to the 
applicant for affixation to the vehicle.  The permit decal must be affixed to the 
ambulance within 10 days.

III. PERSONNEL REQUIREMENTS 
A. Prehospital personnel assigned to an ambulance are responsible for ensuring the 

ambulance is equipped as required by this policy and must be competent in the use of all 
equipment.
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B. Prehospital personnel assigned to an in-service ERV or ambulance shall present 
identification and their wallet card for their level of licensure/certification to the permit 
officer upon request.

IV. REQUIREMENTS FOR ALL INSPECTIONS
A. Required Documents

1. The following valid and unexpired documents must be stored in the vehicle and 
must be presented upon request of the permit officer:
a. Automobile liability insurance card
b. California DMV registration
c. For ambulances, a valid and unexpired CHP inspection report and permit

B. Equipment Requirements
1. Every vehicle must meet the minimum equipment list stocking requirements and 

requirements established by CCCEMSA, NFPA, CalOSHA and CHP.
2. Equipment must be sanitary, in good working order, and unexpired.  Medications 

and medical equipment must be in its original packaging and undamaged.
3. Equipment must be stored and configured in accordance with the manufacturer’s 

recommendations, including temperature regulation of medication.
4. Ambulance cots must use patient restraint systems in accordance with the 

manufacturer's recommendations. The patient restraint systems must have the 
patient restraints attached at the attachment points indicated on the cot or in the 
cot manufacturer’s operational manual.  Patient restraints must be of the model 
and type specified in the manufacturer's operational manual.  

C. The EMS service provider representative or prehospital personnel present for the 
inspection shall be knowledgeable about the minimum equipment requirements, the 
location of each required item and be proficient in the use of each piece of equipment.  

D. No more than two employees/agents and a supervisor from the ambulance service shall 
be present for a scheduled inspection unless authorized by CCCEMSA at least 24 hours 
before the scheduled inspection.

E. No equipment shall be added, modified or tampered with during an inspection. 
F. BLS ambulances shall not stock ALS equipment or medications (e.g., ECG monitors.)  
G. Markings and Insignias

1. ERV shall be marked in accordance with state law and the California Code of 
Regulations.  ERVs must be marked to conspicuously display its level of service 
(e.g., Basic Life Support, Advanced Life Support, Critical Care Transport-RN).  
Initialisms are not authorized (e.g., BLS, ALS, CCT.)    
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2. Privately owned vehicles shall not display any marking or insignia that is similar to 
those of a public safety agency, nor display any marking that it is affiliated with a 
public safety agency.

3. ERVs must conspicuously display the name of the EMS service provider to whom 
the certificate of operation is issued.

4. Out of service ERV’s shall conspicuously display the words “Out of Service” on 
each side of the ERV.

5. ERV’s must conspicuously display a sticker that directs call for emergencies to 9-
1-1. The sticker may display “FOR EMERGENCIES, CALL 9-1-1” or any derivative 
thereof pre-approved by the permit officer.

6. Vehicles may only display marking and insignias that have been approved by the 
permit officer.  No changes to ERV markings or insignias may be made without 
prior approval of the permit officer.

V. FAILED INSPECTION
A. Failure to comply with this policy will result in a failed vehicle inspection.  
B. Failure to cooperate with the permit officer or designee, conduct that is intended to 

interfere with the orderly inspection of an ERV or ambulance, or harassment or 
intimidation of the permit officer or designee, will result in a failed inspection.

C. An ERV or ambulance that does not pass an initial or re-inspection must be removed 
from service by the EMS service provider. 

D. An ERV or ambulance that does not pass a physical inspection shall be immediately 
removed from service by the EMS service provider.  The ERV or ambulance shall not 
return to service until it has been re-inspected in accordance with this policy and 
approved to return to service by CCCEMSA. 

E. CCCEMSA will affix a sticker on the rear window of each ERV or ambulance that is 
ordered out of service by the permit officer or for failing an inspection.  The sticker shall 
only be removed by the permit officer. 

F. An ERV or ambulance that fails an inspection will not be scheduled for re-inspection on 
the same day as the failed inspection.

VI. REINSPECTION
A. The process for a re-inspection is as follows:

1. Have a valid and unexpired certificate of operation.
2. Submit an application for re-inspection with the following documents and 

information:
a. Valid and unexpired CHP ambulance permit, if applicable.
b. Valid California DMV registration
c. Valid and unexpired vehicle insurance
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d. CCCEMSA failed vehicle inspection report
e. Vehicle mileage
f. Attestation that the vehicle has been inspected by the EMS service provider 

and meets the requirements of this policy. 
g. Pay the established re-inspection fee
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