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CalAIM Educational Webinar Q&A

This is the collected Q&A from each part of the CalAIM Educational Webinar series. All questions were
answered by panelists at the time of the webinar.

Part 1: Connections to Care: A Guide to Behavioral Health & Substance Use
Services

Do we have any adolescent residential tx homes?

We do not. There are no SUD residential facilities for youth in the Bay Area. The nearest location is Tarzana in
Los Angeles, which does not work for our youth and families. DHCS requires DMC-ODS counties to keep
youth at the lowest restricted level of care, which is generally outpatient to reduce the number of youths that are
separated from their families.

Are recovery residences referral only?
Yes. Only a substance use provider can make the referral, because a member must be actively involved in
outpatient treatment. We also vet the suitability of the client for a recovery residence.

Are there any financial or funding concerns at the state or federal level in continuing to provide all services
discussed on this call today?
It's so hard to say, as it's up in the air if there will be Medicaid cuts. We are heavily funded by Medicaid.

[Note: After this webinar concluded, the proposed Medicaid cuts were signed into law by President Trump. It’s
unclear at the moment how exactly these cuts will affect these services once implemented. |

Part 2: Foundations of Care: Supporting Kids with Behavioral,
Developmental, and Early Childhood Needs

I have a pediatric patient who was denied a referral from the access line for mental health services due to
verbal status, he is autistic and partially verbal. They recommended for him to receive ABA, which he is, but
mom wants him to receive “traditional” therapy to work through past trauma. What are recommendations
for kids who are non/ partially verbal for mental health services aside from ABA? Thanks!
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Hi, this one will require a little more research to answer. What is the age of the pediatric patient? That will assist
in answering. [ would refer the patient to a case manager to look for more resources. But a non-verbal patient,
most likely, is unable to receive therapy. A pre-requisite to do talk therapy is to be able to talk. If the parent
wants talk therapy for themselves, it is another story. But bottom line, a non-verbal person is unable to
participate in therapy.

Thank you. This patient is 9 and he does say some words, but holding conversations is the issue. We were
looking for a referral for play therapy.

The child should be referred to a case manager. The case manager can help match a provider who can provide
the type of therapy the family is searching for. It will be a lot of work from the case manager to find a provider
who offers play therapy.

Part 3: Whole Child, Whole Family: Coordinated Care Training for Kids in
Need

No questions asked during the webinar.

Part 4: Guiding Health Journeys: Education & Case Management at CCHP

Are the health education flyers posted on the CCHealth website for members or we have to email to get the
paf?

CCHP’s Health Education team has a website with all of the fliers and resources.

healthed.cchealth.org

Part 5: Empowering Providers & Care Managers: Navigating CCHP Benefits

With several drug stores closing in our community such as Walgreens/RiteAid, will additional pharmacies
begin to offer services?

It is difficult to predict if new pharmacies will open. The Medi-Cal Rx network is quite extensive and includes
most major pharmacy chains as well as independent pharmacies in the area. It is always suggested that
members and providers use the Medi-Cal Rx pharmacy locator tool on the Medi-Cal Rx website to find
pharmacies to suit their needs.

Medi-Cal Rx | Find A Pharmacy
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[Regarding NMT/NEMT services] If the client has a note on the chart indicating they are illiterate will staff
be able to look up the phone number and address for them?

The member must have all information, and should call 711 if Telecommunications Relay Service (TRS)
assistance is needed. The NMT/NEMT staftf cannot provide this service.

[Regarding NMT/NEMT support] Who can a client call when having issues with text message option? such
as ready to be picked up and would like to text GO, instead of calling, e.g., for some reason the text message
fails.

The member should call Roadtrip at 866-396-8080 to inform them that they are ready for pickup.

Part 6: Pathways to Stability: Navigating Homeless Services in Contra Costa
County

Do you have space for transgender patients?
We have had transgender clients at Respite, they are most welcome in our program.

Hi, up to how many pets allowed?
If [this question is regarding] Respite, no animals are allowed due to the congregate, dorm style setting.

How does a client [get] into Delta landing? PCP’s are asking the process.
Delta Landing takes referrals through our CORE team based on vulnerability.

[Does a] patient being discharged from PES have priority to be placed in Shelter that is pet friendly?
Not necessarily priority, all depends on vulnerability and availability for shelter placements.

Are there any veterinary services offered for clients’ pets?
We do connect shelter participants to vet services they might need. We work very closely with Joybound.

Once a referral for H3 is uploaded, how long can patients expect to wait for H3 team to reach out?
When the H3 CalAIM team receives a referral, if it’s a standard referral, staff will reach out within 72 hours. If
it’s marked as urgent, they will reach out within 24 hours, usually sooner.
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I have a patient who has a pet cat, would I have to send an H3 referral for patient to qualify for a bed at one
of the shelters?

[Info from CORE] For most of our shelters in the community, referrals go through our CORE mobile outreach
teams. If a patient wants to get connected to a shelter and is experiencing unsheltered homelessness, they can
call 211 and press 3 to reach CORE to complete an intake and assessment for shelter and at that time they can
indicate they have a pet. Many of our shelters are pet friendly and can accommodate pets including cats. For a
full list of shelters and how to connect, please view our flyer here in English: Contra Costa Homeless Services

Flyer and here for Spanish: Acceso a los servicios para personas sin hogar.

[Additional info from H3] Yes, you will need to send an H3 referral, requesting Post Hospitalization placement
at one of our adult shelters. We accept all animals at Concord/Brookside shelter, all residents are allowed up to
two animals.

[Regarding cat accommodations] Yes, we can accommodate your patient cat. The Phillip Dorn Respite Center
(Respite recuperator care referral) does not accommodate animals, because it is a medical respite center.
However, once the resident is medically cleared, they can transfer from respite to Concord/Brookside where
they can be reunited with their animal.

Part 7: Aging with Options: Training Series on Home and Community-Based
Programs

What does CCA mean?
Care Coordination Agency.

Where are the facilities located and how long is the waiting list?

[Facilities were listed during the presentation, please see the video or the slide deck.]
SNF (60-day qualifying stay): 7-9 months

APS: 6-7 months, open active case

Ombudsman cases: 1-2 months

Residing in the community or assisted living: 2-3 years

Even if it's not guaranteed, can a private room be requested?

4|Page


https://www.cchealth.org/home/showpublisheddocument/5731/638778040852700000
https://www.cchealth.org/home/showpublisheddocument/5731/638778040852700000
https://www.cchealth.org/home/showpublisheddocument/5733/638778041250170000

595 Center Ave. Suite 100 | Martinez, CA 94553 | Phone: (925) 313-6000 | Fax: (925) 313-6002
cchealth.org

It can be requested but not a lot available and we only have 6 months for placement. If someone waits for a
private room their pend notice can get expired. We are very transparent about this with our members.

Are the ALFs required to hire more help with the funds provided for extra care?
Yes, or they will provide OT to current employees to meet these needs. Most hire extra staff.

[Regarding HCBA] If someone already has an IHSS caregiver, can they keep their IHSS provider if enrolled
in the HCBA or is a new provider via the waiver provided?

You keep your IHSS provider. The HCBA Waiver provides hours that you then use to hire a caregiver of your
choice, just as IHSS does.

[Regarding MSSP| Do you assist with paratransit, IHSS, etc. applications for people who have challenges
completing paperwork?
Yes, we do!

[Regarding MSSP] Can folks with high level of mental health and/or SUD be referred [to the program]?
Yes, but the Older Adult Mental Health program may be a more appropriate referral depending on need.

Are [there any] ‘Staff Only Lines' for [providers] to use when needed?
Choice in Aging and Center for Elders Independence do not. Public Authority (who administers IHSS) does
have a provider only number at 800-333-1081.

If the consumer [doesn’t] have a social security number, [can they still qualify for IHSS?]
All THSS recipients and applicants must have either a Social Security Number, or an Individual Taxpayer
Identification Number, as assigned by the IRS.

Part 8: Growing Together: Family, Maternal & Child Health Programs
Overview

Can someone who is receiving WIC Food Packages also receive Medically Tailored Meals via Community
Supports?

Yes. Medically Tailored Meals are specifically tailored to treat a medical condition (Diabetes, obesity, etc.), and
a WIC Food Package, as general nutrition, isn't considered a duplicative program.
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Part 9: Successful Reentry: Services for Transitioning from Incarceration

Are most of California Support Services ECM members coming from prison through CDCR or are you also
seeing members coming from county jail? If so, where are most local referrals coming from?

Both, but only CDCR is live with prerelease services at the County level. Other referrals are community based,
with some coming from probation and parole.

Does the Re-entry Success Center intersect CalAIM?
[Not at the moment, but] we hope to develop a partnership to support CalAIM.

What is the eligibility for someone to get services from the Re-entry Success Center?
Any previous justice involvement and a resident of Contra Costa County, or currently on community
supervision in Contra Costa County.

Do you have these programs in Spanish?

We have Coaches who provide service coordination in Spanish, we have outreach materials in Spanish.
Some/most of our providers do have bilingual staff.
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