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English

ATTENTION: If you need help in your language call
844-729-8411 (TTY: 711). Aids and services for
people with disabilities, like documents in braille and
large print, are also available. Call 844-729-8411
(TTY: 711). These services are free of charge.

(Arabic) & =1L il

844-729- ~ Juatld elialy sacbuall ) aninl 13 otV (oo 3
palai lardl) g claebual) Uil 4558411 (TTY: 711)

2 Gl Sl dadl 5y 5 A8y oy )5S Colativsall Jie e Y (o5
Aglae cilexll o2 844-729-8411 (TTY: 711)

[wjtptbu (Armenian)

NFCUNYCNFE3NEL: Grb Q6g ogunipinLu E
hwpywdnp Q6n [Ggyny, quuqwhwnbp 844-729-
8411 (TTY: 711): Ywl Lwl odwunwy Uhpnglutn nL
SwnuwijnLpejnLtuutn hwa2dwunwdnipintu ntubgnn
wubdwug hwdwnp, ophuwy Fpwyih gphwinhwny ni
run2npuitnwin nwwagnywsd Uincetn: 2wugwhwnbp
844-729-8411 (TTY: 711): Wn dwnwjnLpjnLuubnu
wuybwp Gu:
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121 (Cambodian)

GAMmMs 105/ (87 MINSW M IUHS Uy
SIUNISTIUE 844-729-8411 (TTY: 711)4 HSW S
HUN™Y U XSO

S G M AR NI HAHIR U I UNSAMIE M
YR SN HAPNYS SHGIAO SREIN

SIINBMIUE 844-729-8411 (TTY: 711)¢
HUNMUSIHISBSARINIS|WY

1 (Chinese)
TR REEE G RNERR AR - 152H
844-729-8411 (TTY : 711) o SEANFHRELEF Y
PEN LAV BRI S5 - BIA0E SO R R R A
¥ R JTEEUEAY o 152 844-729-8411
(TTY © 711) - XERFHERDH -
@ (Farsi)
844-729- L caiS iy j0 S8 2 A b 4wl i e R aa
Uasmaia Clad 5 LSS 3,50 (i 8411 (TTY: 711)
CGgn bals 5 dipnbd sladiu anile «ul slaa (5110 23l

i 844-729-8411 (TTY: 711) L ol 25m 50 s 08 3
gl e 43 G0 clead ol L 50
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&8 (Hindi)
ST ¢ 3R 3ATYH] YT HIST & GBI bl

ARG H § ol 844-729-8411

(TTY: 711) R Bid B | Ll dTd dFT & forg
HETICT R HaTY, oY 9 3R 7 fife # +ff awmaw
JUAR | 844-729-8411 (TTY: 711) W BIA B | T

JaTg [: b ¢

Hmoob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj
hom lus hu rau 844-729-8411 (TTY: 711). Muaj cov
kev pab txhawb thiab kev pab cuam rau cov neeg
xiam oob ghab, xws li puav leej muaj ua cov ntawv
su thiab luam tawm ua tus ntawv loj. Hu rau 844-
729-8411 (TTY: 711). Cov kev pab cuam no yog pab
dawb xwb.

HAGE ( Japanese)

EEHAREE T OX RN E 25 1L 844-729-8411
(TTY : 711) NBEEEL f_ébﬁ o IHFDERMC
FDOIWRFTLE ~BRVWERTFEDHD D
—EAHHEL CTW\yFd - 844-729-8411 (TTY :
711) ABEELF S0 o Th6DH—E R Rdmkl
Tl Tnzxd -
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g9 (Korean)

§olAbak ko] Qo] = wee w210 A 844-
729-8411 (TTY: 711) HOo. &2 T o4 Al L. @X}Ur
T AR | EA e o] Aot = EE= 9
=97 A A o] 7Hs ST, 844-729-8411
(TTY: 711) HO & o3t A Q. o] 2] gk A B A~
FEE ATH YT

WwI997220 (Laotian)

UeNa0:

TIUIVCID9INIVO0IVOBCTD LWITI209UIL BN VMICT
844-729-8411 (TTY: 711).

@i)u&)owaoecmacca £NIVVINIVIIIVHVWNID

caucontviictudngevyveaSintulng itvumacd
844-729-8411 (TTY: 711).
PLO3NIVCTIDLOBY IO Ig990109.

Mien

LONGC HNYOUV JANGX LONGX OC: Beiv taux
meih giemx longc mienh tengx faan benx meih nyei
waac nor douc waac daaih lorx taux 844-729-8411
(TTY: 711). Liouh lorx jauv-louc tengx aengx caux
nzie gong bun taux ninh mbuo wuaaic fangx mienh,
beiv taux longc benx nzangc-pokc bun hluo mbiutc
aengx caux aamz mborqv benx domh sou se mbenc
nzoih bun longc. Douc waac daaih lorx 844-729-
8411 (TTY: 711). Naaiv deix nzie weih gong-bou
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jauv-louc se benx wang-henh tengx mv zugc cuotv
nyaanh oc.

U=t (Punjabi)

s fe8: 7 IT$ st I [T Hee E1 83 J 3
S JJ 844-729-8411 (TTY: 711). U S &t
AJTES™ W3 AT, iR 3 98 w3 Ht gurdt f<g
TH3ed, o QUSEY I&| IS dd 844-729-8411 (TTY:
711). f8d AT HE3 I&|

Pycckumn (Russian)

BHUMAHWE! Ecnn Bam HyXXHa noMoOLLb Ha BalLUeEM
POOHOM A3blke, 3BOHUTE Mo HoMmepy 844-729-8411
(nuHuna TTY: 711). Takke npeoocTaBnsoTCs
cpefcTtsa u ycrnyru ans nogen ¢ orpaHnvyeHHbIMU
BO3MOXXHOCTAMU, HANPUMeEP OOKYMEHTbI KPYMHbIM
lwpndptom nnun wpnudtom bpanns. 3BoHUTE NO
Homepy 844-729-8411 (nuHua TTY:711). Takne
yCnyru npegocrasnsatoTca decnnaTtHo.
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Espaiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al
844-729-8411 (TTY: 711). También ofrecemos
asistencia y servicios para personas con
discapacidades, como documentos en braille y con
letras grandes. Llame al 844-729-8411 (TTY: 711).
Estos servicios son gratuitos.

Tagaloq (Filipino)

ATENSIYON: Kung kailangan mo ng tulong sa iyong
wika, tumawag sa 844-729-8411 (TTY: 711).
Mayroon ding mga tulong at serbisyo para sa mga
taong may kapansanan,tulad ng mga dokumento sa
braille at malaking print. Tumawag sa 844-729-8411
(TTY: 711). Libre ang mga serbisyong ito.

aen lng (Thai)

TUsaunsu: innasiasnsANthumdailunsnvasnn
n5au Insdwst [Uiivianaias

844-729-8411 (TTY: 711) uonanil

Fandon WA nudhomdouasuinssing 4 AnsuuAAaid
AMNNATG LU LOAATIFEINN € Adudnusiusadiazonansii

ANWETLoFISNEsDUIR ey ATeun InsAwvi liiviansia
844-729-8411 (TTY: 711)

Lifen TgRnadwsuusnsusanil

WA {50 > 152 HContra Costa Health Care Plus » HiiF © 1-844-729-8411 (TTY 711) &/&7
Ko PA8EEN F8&E o WIEE RN o THEES(SE - 1517 www.cchealth.org/CarePlus.
8



http://www.cchealth.org/CarePlus

Care Plus =5

W
fiit
o
p=i
b
|

YkpaiHcbKa (Ukrainian)

YBAT'A! Akwo Bam noTpibHa gonomora BaLloko
PigHOK MOBOLO, TenedoHynTe Ha Homep 844-729-
8411(TTY: 711). Jhoan 3 obmexeHnmu
MOXIMBOCTSMU TaKOX MOXYTb CKOpUcTaTUCH
OOMOMIKHMMUM 3acobamMu Ta nocryraMmun, Hanpuknag,
oTpuMaTu OOKYMEHTU, HaApYyKOBaHI LLPUdPTOM
Bpannsa ta sBenukum wpudtom. TenedoHynte Ha
Homep 844-729-8411 (TTY: 711). Lli nocnyru
6E3KOLUTOBHI.

Tiéng Viét (Viethamese)

CHU Y: Néu quy vi can tro giup bang ngén ngi cla
minh, vui ldng goi s6

844-729-8411 (TTY: 711). Chiing 16i cting h& tro va
cung cap cac dich vu danh cho nguoi khuyét tat,
nhw tai liéu bang chir ndi Braille va chi» khé 1&n
(cht? hoa). Vui long goi s& 844-729-8411 (TTY: 711).
Céc dich vu nay déu mién phi.
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T (Healthcare Options) @ FH—ZFH FF 8 : 00 £ 46 :00- TTY FHFM £ 1-800-430-
7077 - =i3&1/510] www.healthcareoptions.dhcs.ca.gov/en  f[aj i A S — N ikiER [0l 5 1A
Medicare #1{a[5Z 5515 Medi-Cal {ri&HY 7= o

D. BRI RINS A TR Z AT - HVESY i ~ k35 K257

ORAAR AT > (HY = G158 AT RE R B — BRI (R4 BESE 3K > FF HLAGHYT Medicare Al
Medi-Cal K {RSERITE o FERLHIE] - ACRrARSHE A A TAYIT RIS L9IRI G T PR - EEIEHY
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Care Plus 2515 %10 2 © KILEHERITHH P A2 R e

o YIRIGHE Care Plus ZFEATHR U RERT » el WV RIRPRRIGAVERL B E 24 H
e - BIEEHTHT ORISR BT AT A - Bl 2K R -

E. BIEARTRIFHHIS 51 A8 LL IERHAM B
FELLTNERT » BA TR IR T iy 7 BT
o IR Medicare A 353 All Medicare B #557#& Cr I -

o WIRLEAFRE Medi-Cal FYFTHE o HATHYITEA T[T & Medicare A1
Medi-Cal THEHIA - JEE - WREAFEF T8RS Medi-Cal > ] LI 4R 52
IIFA T T XIFF3R1S Medicare 1841 - 1S LU A RUFRIPIHIEE -

o WENIINEUR ] E L TEE Medi-Cal Fitg - Care Plus f H k% Medi-Cal
Fikg 2 HL - JRE2(t Medicare S5AA 72518 = (3) NH - WREE=
MHERRE FTHE - A T T E REE 4 -

o WUREHREHATHIMR S5 DO -
o WIREEITHRAHIMRSS DOk~ A -
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EERA T RIEY AR S IR A -

o WIREGAMFEILIEM AIREE T ©
o WIRERIRESEHE RIEIHA N HAM Y RIGHIEE -
o MREAEBEEARICREEEEAEE -
o uwilEREARKEEEFEEREA RN RIAIRRG -
o MRETIRESET IR L (CMS) BRI - A A RS E

KRG -
o MIFEATFALIR  RIAFTCHENLS -

WRIBEARR 3 H (90 K) AYRREFRFEEFAS AN » A TRR SN T L FTA Medicare
Advantage 5 Part D if%l|7&££fY Medicare {E#1]

HAFESIRS Medicare 5 Medi-Cal Y1 R[j& > FA 1A IR LT R RHEER H 4] -

o WUREAEEMFA TSI AR EA LHNER - FFEZERE2ES
IIEA TR BEAE -
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F. Z51ERMET AR R SRR B T R R AN

HATABELUEAT S AR RV E N Z R AR AT K] - AR EAABATH T SRR
R ZER ERHEATY IR > 6508 1-800-MEDI-CARE  (1-800-633-4227) Bk%k
Medicare - TTY [ 5 1-877-486-2048 -

G. WRBEN TR LB TR P AT - RETERERIF

IR AL EAERAN TR T 25E - AT EE S R EE L ESFEER o Fed TEo
IR RE AT A4 LB Y 2 B SRS AV E SR L IR B » IS AT IS PIA S A TS 9
B DT R R
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A. RTEBREREM

Az A FZZIEEAICE - A ERERAEAR T P EII LR - EA I AT RE s AHY
PHRISTE - EEIERAEFEIST Medicare 5 Medi-Cal i1 XIHYEAFS KONEREE » FAIEFS KoM
AR ATREE A

B. RTIEEARRYERF AL

BATA AR ~ o ~ JRIEES - BR - 55380 MRl il ~ B0 RS ~ EEEIRN ~ BRI -
TS RE(E R AR ORIER - Bl Ss ROV R BT AR © A £t Medicare
Advantage IRV (ELFEASTTR]) B SFREF IR IE - B115 1964 4 (RAUEZE) =6
ANEC9T3E (EfEE) 1975 F (FilElE) ~ (FESCESEE) (ADA) ~ (i
BITAZ) 5 1557 % ~ TR EH TR ST U R MUERE > DURAEAT AL AR A
EFHEAESHU -

R THRES(EE > SO N FREREREE

o FEEHEIAESARRESHERNIAZE > #HIE 1 1800-368-1019 - TTY H~m PIEL
i 1-800-537-7697 - At i LAii[A] www.hhs.gov/ocr TEFEZ(5 2. -

C. &XT Medi-Cal FEEARHYEA

BT =R EHTRE ~ BRI ~ EFE - B~ 55380 TR - il B AR ~ (IR0 -
B IR ~ WS ~ BB (EE ~ AR ORIERT Bk S5 BN At ER (i B T S B D AN RS - otk
Sh o TAAZRNMGE ~ AR ~ HERTAR ~ ESHARSTEE T IRSEMIRALA ~ PEREsIt
AT -

YR SRR T B 2 (5 BB QS I A A PR

o IFEIE 916-440-7370 A RN A EES P IRIEIRSHED  TTY Fpa] DULFT 711
(FRETHIRSS) - WREINNE CZBEAF B HE M F - 7B -

o HREF:
CCHP Civil Rights Coordinator
Member Grievance Unit
595 Center Avenue, Suite 100Martinez, CA 94553

o f5H :1-925-313-6047
o RH : AIEMAIEAETIAED Care Plus HFEREARH I -

o fF#% . iJila) www.cchealth.org/CarePlus.
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WIREHYHIFE ST Medi-Cal iR - EoAm] Lo B - s 15 =a Br frig
frs5Hl (DHCS) RAUFMAZEFZHILF -
o EATFEETEL ¢ E7FE 916-440-7370 o ARG EIT A o 1EIRFT 711 (RS TR
ARs5) -
o i EHERIFREELEERE

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

FIFFR AT E www.dhes.ca.gov/Pages/Language Access.aspx ZHY °
o HF 5T L LR T4 CiviRights@dhcs.ca.gov °

WRSEARIT R YR G E T RIS S ftE - 1IRE R ARG ES - LREHERRF - B4
FetrimE R > 2 AR5 Al AT PSR AL

D. =T Medicare {EJ93 7K AR Medi-Cal 1y 55k AHIRAL

T o EH R R A BN T RIS (2%« BI0 » SRk 2 2 s T 2
5+ (R T GIRREAELA -

YT Medicare 255 — 37 5 HY Medicare KRR SS > BATERFI STEHTTUDT -

BATEF S5 =72 AT RS ZIAETUEMRIIB S S MNEERSZEN - Bl TRV &H
i > LIS LR Medi-Cal N fa 2 77 ©

Medi-Cal < Gi{EAE [EIIR S5 O H A BE RS (OHC ) & (R » DAL FF A EoAth (ARG
A Medi-Cal > [A) Medi-Cal @ i/5 (77 © XFRIERZLEE T » Medi-Cal F#E7y
Medicare =i H At OHC IR {75 » ARl H Al OHC K2 niFPt A » e £ Medi-
Cal I {7 -

E. &2F Medi-Cal 38i/=E[EHy B A

Medi-Cal TR E Lt T HYIEIE IAIEV 7™ (probated estate ) o » iEfZHH 55 %4
L HEZ G2 Y Medi-Cal 1871 - JBESEHIERE © #3517t (Fee-For-Service) K/EH
ESTHIRTYACLSZ (T (capitation payments) -~ R ERITIREEARSS ~ JER S RKEMEIR S - DAz
ANETFRBE B 2 E R S KA SR ORISR B ST RS - BEETINGE
Az URE R I NE -
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Activities of daily living (ADL) : A{1H#SHAIES - FHOZIR - W0 - 2508 sk
B -

Administrative law judge (ALJ) : ZHFE IS REBUHISZEIER o HHE 3%
FIRHTEE -

AIDS drug assistance program (ADAP) : #EhEFE%ets HAE A HIV/AIDS HA
SR dy > HIV 29909114 -

Ambulatory surgical center : JyRFE (T - HIFHANTRED 24 /NTIEPOTHE AR 12T
RETHLFE -

Appeal : HEH N FATHWTA RN - FRBKREATABN T - A EiREREA T H 2
AE - SATFHVE 9 EiiH B REFIETT -

Behavioral Health : {5152 - B StEaiEt ek 2 RATOMEE - 255 A G517
PR AR OREEIMERE S E R AR S5 -

Biological Product : #7400 - tE97400E - B RS R 28 H B A d kIR ARy 20 -
AR E s Tk b B RESHOEMEES (biosimilar) - (5 “Original
Biological Product” 5 “Biosimilar” - )

Biosimilar : SFsaAflEEE N (HIEEeEE) BEYZ - HaettSERIESFA
AVIHIHIEERE - BBV e /e A JTRIEURZS - (ML “Interchangeable

Biosimilar” - )

Brand name drug : dE#IFR 12252 A FEIGNIE SIRERZS - By S5 E, F2250E
AR SIS - BHEAAEGESRE - B8 EYR -

Care Manager : S5 - {@{R 1% SEAVIRIPRAE G 1F - TR ARG TR IR IPH S0
e

Care plan : If. “Individualized Care Plan” -
Care team : [{. “Interdisciplinary Care Team” -

Centers for Medicare & Medicaid Services (CMS) : 113 Medicare HJELERHF -
AT 5 2 FiHEZ% CMS Y772 -

Community-Based Adult Services (CBAS) : LUyl 1LIR% 4 S
PO BHIIEE PR « AR « BEESESAT « AR « SEETE A SR - E700
% - REGEMR -

Complaint @ &R RAYHR 5 BEREPHR T RIS VIR DK - R - Baxiksmg - J
PR ~ PN EEESREEE - =AY filing a grievance”  (F2HHF) -
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Comprehensive outpatient rehabilitation facility (CORF) : FZitmEy « 24
A FREERKRSOVE - BEYHeT - s 0ERSS ~ WRIOEST ~ BREEATT ~ E58
TS EFHEITEE -

Copay : EHEGTIUFRIEL SN B (THIEE S (2 $2 = $5) -
Cost-sharing : EAERHRFE 255 TSR SAUERR - E14E copays ©

Cost-sharing tier : E/47H[F copay iyZ55h574H - Drug List FAYEIZG LY B A INER S —
Ee s - AR e

Coverage decision @ S A TRIRIPLLLE M HTRE - ARG SRS ERNR - ST
TEITARSS IR - =TI 55 9 BRI coverage decision 153K -

Covered drugs : KiKIEENATERHZSIERTZ (OTC) -

Covered services : Kt XIRLRNVATAETIE - KRS S35 - #8610 - 455 OTC 24
ih o WERSEMES -

Cultural competence training : JE/7iR(tERIINI - LU T REEHIE R - HA'S
S HHBEIR S LT SIS - SULSEEER -

Daily cost-sharing rate : L& iy & 1r/0F % A &0V € 2550 B B i E A H T E
1%, % H copay FrLAZ H REL -

i : %5 30 K&~ copay /7y $1.35 M&EH/T $0.05;%% 7 KH=E » HHi/0T $0.35 -

Department of Health Care Services (DHCS) : fiJi|%&¥i Medicaid (Medi-Cal)
INER T ERAL @

Department of Managed Health Care (DMHC) : /il i S5 itk 2 JNEL
JFFEAAT; THBhAATE Medi-Cal 251y _EiR SHEF » 354177 Independent Medical Reviews
(IMR) -

Disenrollment : & FffE A4 2> & 01 BHEIVAE R, A HIESIEE R -

Drug management program (DMP) : i}5i& 2246 A TP F SHAE 8 2y
YR -

Drug tiers : Drug List V25504 - FI005H1Z5 - fmi#z5e OTC - FHizsm e 6 MNEHRZ

Dual eligible special needs plan (D-SNP) : [ &I} E % Medicare 5 Medicaid %%
FEAS AR R ATHRIRTY D-SNP -
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Durable medical equipment (DME) : BEJifiyfER MLV EY I - kR - £
B~ BIIRE RS ~ BRI GL ~ (UERERZEITIR ~ Bk LR - BEHE - §2Uk&ES5
AT~ IS - BT TE S o

Emergency : (£ B—fERESEFHIRN ARSI - EARNNA BN TESESET - fuk
Wk~ BB AIIRE R EZ B (FANERERRIL) BT BB o EIRATRE R ~ 4
77 ~ R e BB A -

Emergency care : {1zt &2 R HEEFTIR AL - FIDUABEEST 8d TR R R
PRS-

Exception : i EARRRIVEG LA » BAEA AR E MU S IR (8 R 25ARZ A -
Excluded Services @ AR TRRNRS -

Extra Help : &l A SHEIRTTF &K Medicare Part D 2% ({££%% - H {4 - copays)
#Y Medicare if4]] » ¥#r “Low-Income Subsidy (LIS) " -

Generic drug : FDA i f: v LI F 4425, 5oy S EmhaggidE » mE B e s BT aud

Grievance : IFA] ~ BCATEE NERBEE/Z5 /B AR AT FRR - BRSNS B o7 s fr 4]
Ak 55 BT BTN T -

Health Insurance Counseling and Advocacy Program (HICAP) : fg{ft¢z 5%
M Medicare BFIRSZE VI - =5 T 55 2 EiBHERZE 5= -

Health plan @ & - B - 255 ~ KRS ERIEE SR - 5 care managers )7 E
RAEE SRS - HEREERHRIRFIHH -

Health risk assessment (HRA) : [SlJffif&iyip sE S0 - LU T sy R 3Rk

Ak -

Home health aide © f {57 755 PRS0 G PTHEAE IR 52 - A1V B8P (J6% - 40
Wi~ 5 SRS THITIES) - R BAPRRHUIE HRHREET -

Hospice : 7y R EAT G E TR AL ET S IP SRt Rl (RBETIAEZ ARBIPR - 7% 6 4
AUN) -

o CRIFFERYZ B1IAALEERE hospice
o HTHFPMERES ~ O~ 1SS RIEE EHYE AIGE
o FAVIHRALEHTEM X Z hospice fE{EE 45 -
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Improper/inappropriate billing : $2{t:# (WEHEEER) [ EUEGEE AT I G4
T ZIEIE - EUXEIMEL BRIk & - TBHAAE = DRSS D -

TENIRIZ G ERSZ AT RIAUE AT ST FA A Fe e Bt [ U AU gt A -

In Home Supportive Services (IHSS) : [HEHEH IR » HBIEICZIBP A SRt
B4 [EEEE R AR, SN2 BT - ST h SR RS EETH - &8 - 7%
1~ R~ DMABEE (IBEREEE - ks ~ NAESERE T2 EPWRS) - sERE - DU
B IREI P E -

Independent Medical Review (IMR) : ##( HELEGHIEITRSSCATIER » 1% 1
s A FEERAIEE Bin#EE + Medi-Cal i35 (&M HETT Han5%56m) » #f[E California
Department of Managed Health Care EiE IMR - IMR R @ T AR BT 5 aE RN E S, 5
LZERNEAR » BA T TR LRI KAVAR 580G - HiE IMR EFEHHEZA -

Independent review organization (IRO) :  Medicare BjE ~ Bi& 5 2 2 FiFAYHTT
Mk, A RETENTEIFBUFILS: - HRERNHIME B IEMEFELE » 3 H Medicare 3£ -
Fx4 %5 Independent Review Entity °

Individualized Care Plan (ICP or Care Plan) : it#{{CrE i g &5 RS =
T FIREEEEEST ~ (TS KIARS S -

Inpatient : {5 1Ep B B DL TV BT IR SFHVIE I EARIEAWCE » BIEE 7Rt mTsEH i
RANEZE

Interdisciplinary Care Team (ICT or Care team) : [HEJT - #HT - &g A REH
B AR B EESFT R I8P H- T ENIUE care plan -

Integrated D-SNP : [ Medicare 5A43 544 Medicaid iR %% & F o —FiTR] &
FHEWE sz EF GRS (full-benefit dually eligible individuals ) ©

Interchangeable Biosimilar : & 5 aE 2 BWMNEK ~ FHZFERFHL T FEH
AV, SR RURSINERITE ©

List of Covered Drugs (Drug List) : F{&EZ A0S OTC #5548 » HES245)0
BIAE - R REUSZ) 75 BAEE TR 7R#R formulary

Long-term services and supports (LTSS) : HLIMEKIHETIRNIRS - S5
BRI R A ALENIR » 1 RIIEE > LTSS fikE CBAS (F A H BT ~ BBy
(NF) 5 3 X%#H - IHSS 5 1915 (¢) waiver X AHRI YNNG Medi-Cal $2(EH7 LTSS -

Low-income subsidy (LIS) : i “Extra Help” -

Mail Order Program : Z373it R (LAl E RS - ol —REEAER RS 3 AR ZRRATT
23, W25 T aE B pleAs HLAEA] -
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Medi-Cal : Jjii)N#Y Medicaid 1% » HNEURFEE » TTadN SEEFRHLE 7 -
o  HEMERUIRASHERRFRE S KRS SR RETE A -
e JK{r Medicare A& RAVENY MK S SH 53 29im -

o %N Medicaid #EIK[E]; #5[E]ET B Medicare 5 Medi-Cal & » 2572 T
AR o

Medi-Cal plans : {/&K{# Medi-Cal 18F] (1KHIRS S ~ Birikd ~ 33 ) itk
Medicare {E£l[5511 -

Medicaid (or Medical Assistance) : HE:FSSMNEUFILEISIE - PIEHEIA SHEIR G
H R EAIR S 5 R T B F 2> R HNEY Medicaid 7y Medi-Cal

Medically necessary : Jy7ilj - LWrEETHN - SARTIIARFPRSFT ORI - #647
B9, ELfEE R (ER A B UIRIERE - RS AINE 7SR5 -

Medicare : BXF ORI TR - WG 65 5% ~ B Rl 65 P {HERTE 5 LEEE » DL
MARIAENER (FFETEESE ) #& - nl#id Original Medicare CEEI I IHUSLET (I
“Health plan”™ ) o

Medicare Advantage : f; “Medicare Part C* & “MA” ; fHfL AN EHEEET MA 41
Medicare {3 %725/2 5| LI R IEGHY Medicare 1&71] «

Medicare Appeals Council (Council) : &35 4 20 FIFVRRS B TEHEIFN—
Hoy

Medicare-covered services : i Medicare Part A 5 Medicare Part B & {£1IAES; FiA
Medicare {E{riTXl (SR EAIUKIRXEARSS -

Medicare diabetes prevention program (MDPP) : &5#{L{@ET ks it+ - f264t
KHIR B ~ WIS ATE NS e IR AR R E SRR A JE PR SRR 44 -

Medicare-Medi-Cal enrollee : [E/if E Medicare 5 Medicaid &% » Jrfr  “dually eligible
individual” -

Medicare Part A : s {REEETNE 2 LR ~ LAlFHEIA - JZ5¢8847 5 hospice -

Medicare Part B : /&{rE7 0T 2RSS (LK~ FAKR - 172) S (il -~ BT DUR
LI SRS -

Medicare Part C : I “Medicare Advantage” = “MA” -

Medicare Part D : Medicare 25525114 (f&#5 Part D) - &ER[112250 ~ I SE DA E
Part A/Part B/Medicaid & (r5EHE NHIFER; At4E 2 PartD -
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Medicare Part D drugs : 1 Medicare Part D & {RAYZ5 5, E<BHE S 72552 R R fE Part
D 25N - Medicaid mJgEA&REHER )

Medication Therapy Management (MTM) : $Z{tsa5r e SFe2 5 Drug
Management Program iy A 2 Part D il 55 - @ B& 529MEEER A RTHe S, 1+ = i
BO5E-

Medi-Medi Plan : —ff Medicare Advantage if%i] - &[54 5 Medicare 5 Medi-Cal & - %
PEREANE S TR T RIBTERTE R R Z RS -

Member (member of our plan > or plan member) : [FifE Medicare 5 Medi-
Cal ~ EIAARIHRI HEIMAESR CMS SINEUFIHILZ A -

Member Handbook and Disclosure Information : 4 (5% BRI R 22 5 HA T F/
BINZ&aR » BRIEIIERIE N2 ~ BT X F S EE N2 0 2 AFIS X 55 -

Member Services : il P FIEE & BB - 16F] - VRS EIRSRBRTEL AR
T 2% -

Network pharmacy : [EE A& AR TTHVZSE; 24N » SRV T (AERA 7Y
network pharmacies B4 4 LLEG (S -

Network provider : JZ#5#2 (LK 5 SERIPRIA G (BT ~ HFETE) S (BEk - ERE
PR~ 12ATE) - HEEBETIkE S KRS SRS -

e [ Medicare S5JNEUMZ A FLIREGAIE -
o MHEEESARIEIE - #2BA1TT BA R RUEERS MR BT - FR RIS N R

ZHEHLE network providers (¢ plan providers) -
o TENARIRI=G - BAERME NS R E A RERS R IRIRSS -
Nursing home or facility : JyF551E 53R IR IP B T Eh SR AP -

Ombudsman @ HEEEITINRIE NN, FEEAE R s iR RIS S8 > HiRS %
e HEEHERNSAFM F2559% -

Organization determination : 4 { TalFA IR ILE R EFR S B BRI  SUKCREBLIRT
B[”5 organization determination » t7§5 coverage decision - £ L& F1iF 25 9 = -

Original Biological Product : FDA {2 AEili] - 1F AP IAZGH S e b i Fofe i

(reference product) -

Original Medicare (traditional Medicare or fee-for-service Medicare) : HHEif
Feft; (RES1TE 2 TS AT BN ~ Bl SHA RS 2 k5T -
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o TI{HEF{L{e[$EZ Medicare 12 ; B & Part A (EfEfRlG) 5 Part B (BT fx

K -
o FoEEEHA -
o EEFMNIAZ - T4 Original Medicare -

Out-of-network pharmacy : RS54t EFE 2 25/E; BIEFFERIERR - MHHAUSZ 2425
mn N T LafT -

Out-of-network provider or Out-of-network facility : FEfiAI{YER ~ FFAZZE
B HARSAIIBS L DIRIOR RIS 2 JRECE SO, I 25 i % 3 5

Over-the-counter (OTC) drugs : TEEFL A G T EIE IGSCHY 25 o

Part A : . “Medicare Part A.”
Part B : [, “Medicare Part B.”
Part C : . “Medicare Part C.”

PartD : I, “Medicare PartD.”
Part D drugs : . “Medicare Part D drugs.”

Personal health information (Protected health information) (PHI) : &F#&
SEERER  WEH - ik - 2% e Sl - MELESHE o RTEATOERIP/ERAS
FHY PHI S PHIBYFUR] - 15 HLESRASGERD ©

Preventive services : [ THl BT FEILBUER « BUATBCREENET RS (01
EIURR ~ REEE ~ BRI o

Primary care provider (PCP) : {£Z54fiRR ulfil 115 st BB R AL - o
PRIGSRISHERHEREFTRREVIRF -

o H[RESHMPRALETHE T -
o %%G Medicare 12K 5:H PCP R4 1 FHRLE -
o EN &RFM E 3 ERUSILIEIT 2 EE -

Prior authorization (PA) : {ERERiERS e - siERMLIMRSERT - HEIREF
ITRAE; REFJeipes - A RIREA T4a( -

R LR BRI Hie 95 AEH SR BB At R 55 P2 (& S [ E A THR IR PA -
o FHEPAHUKLRIRSYIT ST 4 =
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BT TS BUSERATH) PA A FLaft -
o ZET PA (19255451 F List of Covered Drugs » H U FHA TMA0E o

Program of All-Inclusive Care for the Elderly (PACE) : JyiEj 55 % HE %= ER
TEZ I8P+ » ¥4 Medicare 5 Medicaid 2 A#Y ]

Prosthetics and Orthotics : HEfist LANETFIRELE I 2 Ei7estt - afE (EARRET)
FEFIEFELIGEAE, ~ W~ R > DURCEARNEM L BahRE 2 e5h (&SN ERKE
FEEIT) o

Quality improvement organization (QIO) : HEISHEMET LA ~ ZREFET
ZICUG L 55271 Medicare 225 AMEIFTTERIHAIIA - = RFH H 25 -
Quantity limits & STV {S25 540 & 2 FRE; BT REPRHIEIIA RIS & -

Real Time Benefit Tool : {it5z35 A & iHER RS SEAE BN ALOSNARER » NEEE
SEF HAERSRYE PR ~ v 2B a5 ER ] (prior authorization - step therapy -~ quantity
limits ) % ©

Referral : {1y PCP sl I A EFFE PCP 2 f2 {8/ F5 R SCHUS 24 - FRATTATAE
T4 - FETH (NELEEER) TRET - E2E M EENERFHEISFE 4= -

Rehabilitation services : B #% « BIMCRELF AP EFEMEAZHNATT; L& 0 FHE
4% -

Sensitive services : SiFHEiT R - 5S4 - TTH - MEE4Y%E (STls) -
HIV/AIDS ~ M55 ~ YITiERER - Mals AR SR ER LR TR 2RSS -

Service area : { {1kl PR A< 51 JE A TS SRR DR, PRI 2 B S R
Xl HAR S IGEE A REGITT (GE=i2) RSHEE - (UaETHRINRS B2 AIIAAR T
il

Skilled nursing facility (SNF) @ E&EEEIFES (SEERT) L8 @R HuE
ST RS 2 AP -

Skilled nursing facility (SNF) care : J SNF ;&4 « G HIEHAE IIFHES SRS -
W E P BT A TRV &Y 7 BT 5 -

Specialist : Jay7RPE R RGN - MERYMIEMAE ST - SELPHART S - IER
BTN Lo e, 2405 /s PCP B 77

Specialized pharmacy : 427 specialized pharmacies FVE (S E I S RAFH &£ 5 & -

State Hearing : ZEfisi H 2 & #1517 Medi-Cal iR 5 A 1B - sV TR B R
A Medi-Cal ig%5 > &0 H11% State Hearing; #5#L S EAEF] - A TLTEEHEFTIERKVERS -
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Step therapy : #lE @A) » 2814 Sa M EFmERR = A -

Supplemental Security Income (SSI) : #WHEASHEREEENS O EEE ~ JBHE
SR 65 & EFTA I 2% 2 E H 4T 5 Social Security benefits R [F] -

Urgently needed care : [KZk 505 ~ {5202 EFZ LRI BRI AR EII REERY
HRdP; LN E] ~ 3R EE I A G B AUS L NI kS5 & 2 IR S5 > AT A PN S5 Z AU
BEEIER (PIIAEAT IR 55 X Z SN AR TR SR ERTT ~ (EIRSSHYA A HULRL) -
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EfE Contra Costa Health Care Plus
Attention: Member Services
595 Center Avenue, Suite 100
Martinez, CA 94553

SihAn www.cchealth.org/CarePlus
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