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If you have questions, please call Contra Costa Health Care Plus at 1-844-729-8411 (TTY 711), 8 am to 8pm, 7 days per week. The call is free.
For more information, visit www.cchealth.org/CarePlus



http://www.cchealth.org/CarePlus

Contra Costa Health Care Plus (HMO D-SNP), a Medicare Medi-Cal Plan
2026 Summary of Benefits

A. RN

| A3 B Care Plus {£ 2026 45 1 5 1 HZ 2026 48 12 A 31 HERTR(MERIREIURE - ACPHE B - B4 (ZEFM) LR
TEFNFE -

r,

% Contra Costa Health Care Plus (HMO D-SNP) £—IJE45 & Medicare &4/ HMO & - Care Plus (&R FELIEIIE LI E »

< F ] Medicare 15 %&:H - A LI4HRE (Medicare & You) i - & H#A Medicare 1&FI ~ fEFIEL{R[ELL KR Medicare & FH M EHY
3 - ] DAfE Medicare 41k (www.medicare.gov) =:5( 25 1-800-MEDICARE (1-800-633-4227) ZZHY - TTY F 028 1-877-486-2048 - &
5 Medi-Cal HYEE 25 &EH, » A5H] LLA R California Department of Healthcare Services (DHCS) 4girh (www.dhcs.ca.gov/) 5751 Z5 1-888-452-8609
4% Medi-Cal FISFE A S » T/ERER BE—2HE 7 8:00 a.m. £ 5:00 p.m. « /RO EEE 1-855-501-3077 » 4% B[ERE A Medicare #
Medi-Cal A\ EFITAVERRIHETFE E > T R A — 2 A 14 9:00 a.m. 2 5:00 p.m.

AT B RIUAS PRSI + AT » SV FRERE AR - S0 1-844-729-8411 (TTY 711) » T A5 7 K 8am 7 8pm - His
BRI 465 -

& WMACEHERA GEFIREE) =X (T EFM) EEMCF > 5520E 1-844-729-8411 (TTY 711) Bé& & SRS ES » TIERERA B 7 K 8am £ 8pm -
&R AT FijfE www.cchealth.org/CarePlus 4% FER (fEFIfEZE) - (G EF) = Care Plus >4 -

If you have questions, please call Contra Costa Health Care Plus at 1-844-729-8411 (TTY 711), 8 am to 8pm, 7 days per week. The call is free.
For more information, visit www.cchealth.org/CarePlus
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English
ATTENTION: If you need help in your language call 844-729-8411 (TTY: 711).

Aids and services for people with disabilities, like documents in braille and large
print, are also available. Call 844-729-8411 (TTY: 711). These services are free
of charge.
(Arabic) 4o,2JL )lridl
Lol 4845 .844-729-8411 (TTY: 711) 2 Juaild cliabs suclunadl J] ot 13] LYl (220
3wl Sl dasdly oy syl BgiSadl oliusa)! o «dBledl (593 Loladl ledslly ilue Ll
Adlxe Oledsdl odn .844-729-8411 (TTY: 711)

Zuytipkt whwwl (Armenian)

NhTUMNPE3NDPL: Bph Qbq ogunipinit £ hupljudnp bp 1Eqynd,
quiquhwpkp 844-729-8411 (TTY: 711): Yut twl odwunul] vhongubtp nt
dwnuwjnipnLitbp hwydwnuunipnit niukgnny wtdwtg hwdwp, ophtiwly’
Enuyh gqpunhwyny nt junponpunun nyugpyus uyniphkp: Qubquhwptp 844-
729-8411 (TTY: 711): Ujp Swnwynipjniuubpt wddwp b

If you have questions, please call Contra Costa Health Care Plus at 1-844-729-8411 (TTY 711), 8 am to 8pm, 7 days per week. The call is free.
For more information, visit www.cchealth.org/CarePlus
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unuE s M anigi (Cambodian)

Gam: 10~ (81 MINSW NMan IUNHA U8 SitUN1S1iUS 844-729-8411
(TTY: 711)4 NSW SH 1N ™Y UEU NSOMI UMM AR NI HAJINY
UTENURSOMISES YRS HSINYS SMGIRcISNHTN
SIUNUMIUES 844-729-8411 (TTY: 711)4 iuNHUSIHISESASRIRIS WY

;LS

R WISTHEREERE), EEE 844-729-8411 (TTY: 711). [FIReIR 2y isfa A 1
PRI T RE RS (Bl AORER RO o sHER 844-729-8411 (TTY:
711). s 5 FH &b

(Farsi) o~ gbj 4 ctha

280 il 844-729-8411 (TTY: 711) L carS iy o K€ 2538 (b ) 40 2l si oo S 1aa s
oSy nas abala g bnhi sladi aile cul gdas 510 38 (a pade Cladd 5 lASS
s ) G @ilead b 0 380 el 844-729-8411 (TTY: 711) L .o 2 5a 50

If you have questions, please call Contra Costa Health Care Plus at 1-844-729-8411 (TTY 711), 8 am to 8pm, 7 days per week. The call is free.
For more information, visit www.cchealth.org/CarePlus
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%T:ﬁ(Hlndl)

T S 3R 3MMUBT U HIST H TgTdT B TIRIHdl © ol 844-729-8411 (TTY:
mﬂm&wmﬁmm&mmﬁﬁﬁ%ﬁmmmmﬁhﬁmﬁﬁﬁwﬁuﬁﬁ?ﬁ
1t GXATae SUAS € | 844-729-8411 (TTY: 711) R Hid B | T Yamd : Yo g |

Hmoob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 844-729-8411
(TTY: 711). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob
ghab, xws li puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu
rau 844-729-8411 (TTY: 711). Cov kev pab cuam no yog pab dawb xwb.

EIZISE (Japanese)

EAAETOWNUELRIES (& 844-729-8411 (TTY: TINABBEL 0
om%wfﬂ¢I%®rk$T&t BENWNERIEEDHFDEHOY—ERHH
BELTUWVET, 844-729-8411 (TTY: TINABEBEL s\, ThdbDOH—E R
(FERITIRML TOET,

If you have questions, please call Contra Costa Health Care Plus at 1-844-729-8411 (TTY 711), 8 am to 8pm, 7 days per week. The call is free.
For more information, visit www.cchealth.org/CarePlus
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ot O (Korean)

FOlAFS: F5te| P02 E22 B0 HOA|™ 844-729-8411 (TTY: 711) RIS =
oISt A| 2, AL 2 X2 B EMef 0] Hoj7t s 2= fet =
MH|AE O] 7H5TL|Ct. 844-729-8411 (TTY: 711) HOZ B OISIMA| Q.
Ol2{et MH|A= FE2 XS E L L

ccnNlowa9920 (Laotian)

UrNI0: TPuanciegnIvaoingoscis uwagresguanlninmacs 844-729-8411
(TTY: 711). £90009008CHOCCILNIVVINIVFIIVHDWNIV
cqucontIiictudngevyEaIlotulng lolnmacs 844-729-8411 (TTY: 711).
PILOINIVCTHIDLOBYcTOE g8 109,

Mien (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx
faan benx meih nyei waac nor douc waac daaih lorx taux 844-729-8411 (TTY:
711). Liouh lorx jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo
wuaaic fangx mienh, beiv taux longc benx nzangc-pokc bun hluo mbiutc aengx
caux aamz mborgv benx domh sou se mbenc nzoih bun longc. Douc waac daaih
lorx 844-729-8411 (TTY: 711). Naaiv deix nzie weih gong-bou jauv-louc se benx
wang-henh tengx mv zuqc cuotv nyaanh oc.

? If you have questions, please call Contra Costa Health Care Plus at 1-844-729-8411 (TTY 711), 8 am to 8pm, 7 days per week. The call is free.
For more information, visit www.cchealth.org/CarePlus
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YTt (Punjabi)

s 28: 7 3T7g Ut 3T fieg Hee €1 83 J 31 18 dd 844-729-8411 (TTY:
711). WUTIH B Bel ATTEST w3 A=, i< fa 9% w3 1t gurdl feg TAsey, <
BUSEY I&| 18 dd 844-729-8411 (TTY: 711). f&d Aeei He3 I8

Pycckumn (Russian)

BHUMAHWE! Ecnu Bam Hy>kHa nomMmoLlb Ha BalleM pOaHOM SA3blKe, 3BOHUTE MO
Homepy 844-729-8411 (nuHna TTY: 711). Takke npegoctaBnalTCA cpeacraa u
ycnyru gns niogen ¢ orpaHMYeHHbIMY BO3MOXKHOCTAMU, HAanpumep OOKYMEHTLI

KPYMHbLIM LWPUATOM Unu wpudtom bpanns. 3soHnTe no Homepy 844-729-8411
(nuHuna TTY:711). Takue ycnyru npegoctasnsaoTca becnnaTtHo.

Espaiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 844-729-8411 (TTY: 711).
También ofrecemos asistencia y servicios para personas con discapacidades,
como documentos en braille y con letras grandes. Llame al 844-729-8411 (TTY:
711). Estos servicios son gratuitos.

If you have questions, please call Contra Costa Health Care Plus at 1-844-729-8411 (TTY 711), 8 am to 8pm, 7 days per week. The call is free.
For more information, visit www.cchealth.org/CarePlus
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Tagalog (Filipino)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa 844-729-
8411 (TTY: 711). Mayroon ding mga tulong at serbisyo para sa mga taong may
kapansanan,tulad ng mga dokumento sa braille at malaking print. Tumawag sa
844-729-8411 (TTY: 711). Libre ang mga serbisyong ito.

wiin'lavniu'lng (Thai)

Tdsanau: wnaasasmsanuthamdailuasuasnau )

AT TNsAWIT IRy 844-729-8411 (TTY: 711) uanannil
fowsaulianuuvdanarusniseng 9 &Susuyaaaiinuinig Ly andsend
q Miudnusiusad uasiandsninwmafmanusaualng

Az TNIANV AN eaeYy 844-729-8411 (TTY: 711)

L1 lddhadusuusnisivant

MpumiTtka yKkpaiHcbkoro (Ukrainian)

YBAI'A! Akwo Bam noTpibHa gonomora BaLUoo pigHOK MOBOK, TeNedOHYNTE Ha
HomMmep 844-729-8411(TTY: 711). JIltogn 3 0BMEXXEHUMUN MOXKITUBOCTAMU TAKOX
MOXYTb CKOpUCTaATUCA AOMNOMDPKHUMK 3acobamMu Ta nocriyramu, Hanpuknag,
oTpuMaTu JOKYMEHTU, HagpyKoBaHi LWpudToM bpannga ta Benuknm wpudgTom.
TenedoHynTe Ha Homep 844-729-8411 (TTY: 711). Lli nocnyrn 6e3KOLLTOBHI.

If you have questions, please call Contra Costa Health Care Plus at 1-844-729-8411 (TTY 711), 8 am to 8pm, 7 days per week. The call is free.
For more information, visit www.cchealth.org/CarePlus
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Tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can tro giup bang ngdn ngi¥ ctia minh, vui Idbng goi s
844-729-8411 (TTY: 711). Chung t6i cling hé tro va cung cap cac dich vu danh
cho nguwdi khuyét tat, nhw tai liéu bang chi¥ ndi Braille va chir khé I&n (chi hoa).
Vui 16ng goi s6 844-729-8411 (TTY: 711). Cac dich vu nay d&u min phi.

o ARG BEARAETEC, TUHEAOC. RS SO SR oA .

< BRI, DMEEIIE & H#% B e DAAER SCRE 5 B A% O A SO . FRIM et b B aGE sk e R, DMEHRFEZH. &
TR BTSSR . WA e B 55K, 55 RT1E www.cchealth.org/CarePlus B3 & B AR EE, 5 ah PEA% A) 78 A B T i &6
|, siPlFmA RIS R A

Contra Costa Health Care Plus
Member Serivces

595 Center Avenue, Suite 100
Martinez, CA 94553

If you have questions, please call Contra Costa Health Care Plus at 1-844-729-8411 (TTY 711), 8 am to 8pm, 7 days per week. The call is free.
For more information, visit www.cchealth.org/CarePlus
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For more information, visit www.cchealth.org/CarePlus

If you have questions, please call Contra Costa Health Care Plus at 1-844-729-8411 (TTY 711), 8 am to 8pm, 7 days per week. The call is free.
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? If you have questions, please call Contra Costa Health Care Plus at 1-844-729-8411 (TTY 711), 8 am to 8pm, 7 days per week. The call is free.
For more information, visit www.cchealth.org/CarePlus
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If you have questions, please call Contra Costa Health Care Plus at 1-844-729-8411 (TTY 711), 8 am to 8pm, 7 days per week. The call is free.
For more information, visit www.cchealth.org/CarePlus
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? If you have questions, please call Contra Costa Health Care Plus at 1-844-729-8411 (TTY 711), 8 am to 8pm, 7 days per week. The call is free.

For more information, visit www.cchealth.org/CarePlus

14


http://www.cchealth.org/CarePlus

Contra Costa Health Care Plus (HMO D-SNP), a Medicare Medi-Cal Plan

2026 Summary of Benefits
(R R AR EHRE R RIS RSB EA | RE -~ BIMERAEFER CEREFEIHA]D
HRERLE (Rt - Pl S ieiad
(BEL—F) - \
PR THDTIE - Bl B s e $0
TEETE
TG Medicare ; (TP 0 80
ER—20)
R ETIENRE T 2 S $0 OGRS  4asE I MR - HARTREST
BHITZEEK -
F B BEH - DM @A TR -
fisa T EI LA IEEETS -
L IEE $0 LIRS R 4948 M it - HmFRE T EAY

REFK -
S R HAH £ DY MIE A TR LR o
eEETEI DR AR RS -
B ER Sl J\%ﬁﬁﬁi%ﬂﬁf& (Blan X siH A5k $0 PORERE I T AS B -
» 41 CAT #7#El MRI) \
B2 FOKTIREE A -

iR =teRi2Eier (PImgieE) | $0 PAERATETRERE A
R EOR A RER M
CREEEERRE RS $0 PAERATET RERE A

R EOR A RE R

If you have questions, please call Contra Costa Health Care Plus at 1-844-729-8411 (TTY 711), 8 am to 8pm, 7 days per week. The call is free.
For more information, visit www.cchealth.org/CarePlus
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&) e] 2% Medi-Cal Dental Program 4k :
https://smilecalifornia.org/contact-us/

If you have questions, please call Contra Costa Health Care Plus at 1-844-729-8411 (TTY 711), 8 am to 8pm, 7 days per week. The call is free.
For more information, visit www.cchealth.org/CarePlus
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If you have questions, please call Contra Costa Health Care Plus at 1-844-729-8411 (TTY 711), 8 am to 8pm, 7 days per week. The call is free.
For more information, visit www.cchealth.org/CarePlus

17


http://www.cchealth.org/CarePlus
https://www.dental.dhcs.ca.gov/
https://smilecalifornia.org/

Contra Costa Health Care Plus (HMO D-SNP), a Medicare Medi-Cal Plan
2026 Summary of Benefits
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If you have questions, please call Contra Costa Health Care Plus at 1-844-729-8411 (TTY 711), 8 am to 8pm, 7 days per week. The call is free.
For more information, visit www.cchealth.org/CarePlus
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? If you have questions, please call Contra Costa Health Care Plus at 1-844-729-8411 (TTY 711), 8 am to 8pm, 7 days per week. The call is free.
For more information, visit www.cchealth.org/CarePlus
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Contra Costa Health Care Plus (HMO D-SNP), a Medicare Medi-Cal Plan
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? If you have questions, please call Contra Costa Health Care Plus at 1-844-729-8411 (TTY 711), 8 am to 8pm, 7 days per week. The call is free.
For more information, visit www.cchealth.org/CarePlus
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Contra Costa Health Care Plus (HMO D-SNP), a Medicare Medi-Cal Plan

2026 Summary of Benefits
TERIGBAAPORREL B | PR~ BISMETATEAIZSR CHMRERIRISRD
ERERAGIARS | AR $0 PR HERR U AT B -
Bl R -
T e 50 PR AT B ] -
W B AR -
B2 & I I\ 2R I 50 PR T B -
TR -
EREPEREIME Bk - VEKEROH $0 FEMERR AT A -
s B TR TR -
CRERFEBRE | HeEHRs 50 PR T B -
LA A 50 PR TR -
ERERBRSE | SRRSO $0 RIS » TR SRR R S RS e e
B (BFE) FESCHAVE RS - eSO R

HImR S (HEmEA -
FRB T BRI

PR RERE A - Hfd&aTEILL
I -

ARG KA S 75  SRALE LB
LATRETRSY - Bl ERHEHIER B ROEIRT -
FFR SRR nIARIR AV B AR K - fE0RR
FITETHLNRY - $RAbRGEE - JEANE -~ dwta FolzE
AR o AR ER

If you have questions, please call Contra Costa Health Care Plus at 1-844-729-8411 (TTY 711), 8 am to 8pm, 7 days per week. The call is free.

For more information, visit www.cchealth.org/CarePlus

21


http://www.cchealth.org/CarePlus

Contra Costa Health Care Plus (HMO D-SNP), a Medicare Medi-Cal Plan
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If you have questions, please call Contra Costa Health Care Plus at 1-844-729-8411 (TTY 711), 8 am to 8pm, 7 days per week. The call is free.
For more information, visit www.cchealth.org/CarePlus
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If you have questions, please call Contra Costa Health Care Plus at 1-844-729-8411 (TTY 711), 8 am to 8pm, 7 days per week. The call is free.
For more information, visit www.cchealth.org/CarePlus
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If you have questions, please call Contra Costa Health Care Plus at 1-844-729-8411 (TTY 711), 8 am to 8pm, 7 days per week. The call is free.

For more information, visit www.cchealth.org/CarePlus
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If you have questions, please call Contra Costa Health Care Plus at 1-844-729-8411 (TTY 711), 8 am to 8pm, 7 days per week. The call is free.
For more information, visit www.cchealth.org/CarePlus
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Contra Costa Health Care Plus (HMO D-SNP), a Medicare Medi-Cal Plan
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If you have questions, please call Contra Costa Health Care Plus at 1-844-729-8411 (TTY 711), 8 am to 8pm, 7 days per week. The call is free.
For more information, visit www.cchealth.org/CarePlus
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If you have questions, please call Contra Costa Health Care Plus at 1-844-729-8411 (TTY 711), 8 am to 8pm, 7 days per week. The call is free.
For more information, visit www.cchealth.org/CarePlus
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Contra Costa Health Care Plus (HMO D-SNP), a Medicare Medi-Cal Plan
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? If you have questions, please call Contra Costa Health Care Plus at 1-844-729-8411 (TTY 711), 8 am to 8pm, 7 days per week. The call is free.

For more information, visit www.cchealth.org/CarePlus
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? If you have questions, please call Contra Costa Health Care Plus at 1-844-729-8411 (TTY 711), 8 am to 8pm, 7 days per week. The call is free.
For more information, visit www.cchealth.org/CarePlus
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If you have questions, please call Contra Costa Health Care Plus at 1-844-729-8411 (TTY 711), 8 am to 8pm, 7 days per week. The call is free.
For more information, visit www.cchealth.org/CarePlus

30


http://www.cchealth.org/CarePlus
http://www.dmhc.ca.gov/

Contra Costa Health Care Plus (HMO D-SNP), a Medicare Medi-Cal Plan
2026 Summary of Benefits

G. AR ST » BABHERR - BB KBTIk L L5
BRI AETEGR By Care Plus R E#EAE - IBBSELURT » B A ES AT B RSt & IR - QURaT LIS E AR HEIHEE

Contra Costa Health Plan
Grievance/Appeal Department
595 Center Avenue, Suite 100
Martinez, CA 94553

TR ESR  EFT
WA IR Lavger] - rldiEE (ZEF17) % 9 & - QIR 2 E A H R ATy E L5t 54 Care Plus & B354 -

ST B RS AR (DMHC) BB 0 RS BRI B A (IMR) - 3% IMR HI/idons » HBIZRHE TTHBL F4ansas -
https://www.dmhc.ca.gov/FileaComplaint/IndependentMedicalReviewComplaintForms.aspx - =%z 1-888-466-2219 K45 DMHC &R0, »
TTY HFETEEE 1-877-688-9891 - SHKIFEAS AL EIF e EHE 2 ¢

Help Center

Department of Managed Health Care
980 Ninth St, Ste 500

Sacramento, CA 95814-2725

HE : 916-255-5241

? If you have questions, please call Contra Costa Health Care Plus at 1-844-729-8411 (TTY 711), 8 am to 8pm, 7 days per week. The call is free.
For more information, visit www.cchealth.org/CarePlus
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If you have questions, please call Contra Costa Health Care Plus at 1-844-729-8411 (TTY 711), 8 am to 8pm, 7 days per week. The call is free.

For more information, visit www.cchealth.org/CarePlus

32


http://www.cchealth.org/CarePlus

CONTRA COSTA .'..

HE T H “oqge
“ i

Care Pl

(HMO D-SNP)

WA BRAE . BRB. REME. RERER ID K—85EH, SBERMNETER
iloy it

1-844-729-8411 (TTY 711)
HeEE AR AR B 4. BRI 7 K 8am £ 8pm

& B RN R AR TR N 1R 1t e B R AR S

www.cchealth.org/CarePlus

Contra Costa Health Plan
595 Center Ave. Ste 100
Martinez, CA 94553




