Contra Costa County Emergency Medical Services

EMT Training Program Approval

PURPOSE

The purpose of this policy is to establish the process and requirements for obtaining and
maintaining EMT training program approval in accordance with the provisions of Chapter 3.1
of Title 22 of the California Code of Regulations (“CCR”).

PROGRAM REQUIREMENTS

A. EMT training programs must meet the requirements for training programs set forth in Title
22 CCR § 100067.02.

B. No training program shall offer, advertise or begin an EMT course unless it has been
approved by CCCEMSA.

C. The program director shall be familiar with the applicable regulations and ensure the
training program maintains compliance with the CCR, and all applicable laws and
CCCEMSA policies.

D. Training programs that are affiliated with a public college or university shall assign a dean
or other college administration executive to oversee the training program director’s
compliance with the CCR and other applicable laws and CCCEMSA policies.

E. Training programs shall have internal policies and procedures to ensure compliance with
the CCR and other applicable laws and CCCEMSA policies.

F. Training programs shall have a contract with an ambulance or rescue vehicle provider and
shall authorize the EMT student to participate in a clinical or field experience with the
contracted provider.

G. Out of state training programs shall not authorize students to participate in a clinical or field
experience with a California ambulance or rescue vehicle service provider.

H. The training program shall ensure that its tests and test keys are secured. Tests and
testing keys shall not be disclosed to any person except training program staff as
necessary to carry out testing. The training program shall never disclose the tests or test
keys to its students.

I.  The training program shall not issue course completion certificates to students who were
tested using unapproved examinations or who did not meet minimum attendance
requirements.

J. The training program shall retain, for no less than four years, each test, test key, test
answers, and test scores for each test administered to its students.

K. Upon request, the training program shall promptly and without delay, deliver original tests,
test answers, test keys, test scores and other documents or records to CCCEMSA for
review and inspection.

Standard Policies . .

Policy 7003 EALTH %8

Page 1 of 6 71812025



Contra Costa County Emergency Medical Services

EMT Training Program Approval

L. The course location shall be a commercial location and provide sufficient space for
students and equipment. Equipment shall be clean, sanitary and in good working order.

M. The training program shall have an EMT challenge examination that is approved by
CCCEMSA.

N. Site inspections may occur during course hours or clinical field experiences. The training
program shall cooperate with CCCEMSA during announced and unannounced site
inspections.

lll. INITIAL APPROVAL

A. The training program must apply on the application form approved by CCCEMSA and
request EMT training program approval.

B. The application for EMT training program approval must contain the following:

1. The name of the accredited university, college, school district, or private post-
secondary school as approved by the State of California, Department of
Consumer Affairs, Bureau of Private Postsecondary and Vocational Education,
licensed acute care hospital, or public safety agency.

2. Licensed acute care hospitals must provide a copy of their special permit to
operate a basic comprehensive emergency medical service and evidence that
it is authorized to provide continuing education to other health care facilities.

3. Accredited institutions or private post-secondary vocational education
institutions must submit evidence of their accreditation.

4. The training program shall provide its academic content for the course, including
its course materials, course resources and lesson plans.

5. A statement verifying usage of the U.S. Department of Transportation (DOT)
National EMS Education Standards (2021) curriculum.

6. Samples of written and skills examinations used for periodic testing.

7. A statement verifying CPR training equivalent to the current American Heart
Association's Guidelines for Cardiopulmonary Resuscitation and Emergency
Cardiovascular Care at the Healthcare Provider level is a prerequisite for
admission to an EMT basic course.

8. A final skills competency examination and format.

9. The skills examinations shall include all the skills identified in Appendix A.

10. A final written examination and format.

11. The name and qualifications of the program director, program clinical
coordinator, principal instructor(s) and teaching assistant(s).

a. The training program shall provide a resume or curricula vitae for each of its
instructional staff demonstrating the personnel meet the minimum
qualifications required by the CCR.
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12.
13.

14.

15.

16.

17.
19.
20.
21.
22.
22.
23.

24.

25.

26.

27.

28.

b. The training program shall submit evidence that the program director has
obtained the minimum educational requirements required by the CCR.

Provisions for clinical experience as set forth in Title 22 CCR § 100067.04.

A policy that establishes the minimum experience requirements for an individual

responsible for supervising the clinical/field experience.

A policy to ensure that students are matched with an individual who meets the

minimum requirements of a teaching assistant.

A policy that proscribes objective criteria for clinical/field supervisor to evaluate

the students’ clinical/field experience.

Each of the contracts for the training program’s clinical and/or field experience.

The contracts must be fully executed and unexpired and contain a provision that

the clinical supervisor to student ratio will not exceed a one to three ratio, and

for field evaluation, there will not be more than one student/trainee assigned to

the ambulance or rescue vehicle provider.

Evidence of liability insurance that provides coverage to students for injuries that

may be sustained during their clinical/field experience.

Provisions for course completion by challenge, including a challenge

examination (if different from final examination) that include:

A statement that the challenge examination will be offered each time the course

is offered

The procedures for registering for the course challenge examination

A specimen of the course catalogue offering the course challenge examination.

Provisions for a twenty-four (24) hour refresher course that includes the items

listed in Title 22 CCR § 100067.02(b)(1)-(6)

A statement that the refresher course will be offered at least annually and

regardless of enroliment.

A statement verifying usage of the United States Department of Transportation's

EMT-Basic Refresher National Standard Curriculum, except that the program

shall amend the curriculum to mirror the U.S. Department of Transportation

(DOT) National EMS Education Standards (2021) where there is a conflict in the

curriculum.

The location where the courses are to be offered and their proposed dates.

The training program shall have the necessary equipment that is sanitary and in

good working order to provide skills instruction for each of the skills required to

be taught.

The proposed course schedule and syllabus evidencing not less than 170 hours

of instruction, 146 hours of which must be didactic and skills instructions, and

24 hours clinical/field experience.

A statement explaining the method of verifying attendance. The method must

track students’ arrival and departure times.
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C. Program approval or disapproval will be made to the electronic email address on the
application within 90 days from receiving a completed application and payment of the
application fee.

D. Upon satisfactory evidence of compliance with the requirements of this policy and the
applicable regulations, CCCEMSA will issue program approval. The program approval will
be effective on the date that application is approved and will be valid for four years ending
on the last day of the month in which it was issued.

IV. REVIEW AND REPORTING REQUIREMENTS
A. Curriculum & Written/Skills Examinations
B. The program shall not modify, amend or change the following without approval from
CCCEMSA:

1. Final skills examination and format

2. Final written examination and format

3. Periodic skills examination and format

4. Periodic written examination and format

C. Updates To Personnel, Location, Course Curriculum, Field Sites

1. The program shall notify CCCEMSA by completing the EMT training program
personnel update application within 30 days of any changes to its personnel.

2. Before changing the course location, the training program shall submit an
electronic application to CCCEMSA and receive written approval.

3. The program shall immediately notify CCCEMSA in writing of any changes to its
field/clinical sites or if any of the field/clinical sites cancel their contracts with the
training program.

D. Site Visits
1. CCCEMSA may inspect the training program site and observe classes at any
time, with or without advance notice, for the purpose of verifying the training
program’s compliance with the regulations and this policy.
2. The training program and its personnel shall cooperate with CCCEMSA
personnel during site visits.

V. COURSE COMPLETION RECORDS

A. The program must issue course completion records in compliance with Title 22 CCR §
100067.13.

B. Within 15 days from the last day of the course, the program director shall electronically
deliver to CCCEMSA the full legal name and address of each student issued a course
completion certificate together with the course completion certificate serial number.
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VI. DENIAL OF EMT TRAINING PROGRAM APPROVAL

A.

CCCEMSA will deny an application for EMT training program approval that is incomplete
or that does comply with the requirements of the regulations for EMT training program
approval or this policy.

CCCEMSA will provide notice of denial of an application in accordance with the process
established in Title 22 CCR § 100067.07.

VIl. SUSPENSION, PROBATION OR REVOCATION OF TRAINING PROGRAM APPROVAL

A.

B.

CCCEMSA may suspend, revoke or place on probation a training program that does not
comply with the regulations or this policy.

CCCEMSA will provide notice of probation, suspension or revocation of EMT training
program in accordance with the process established in Title 22 CCR § 100067.07

CCCEMSA will suspend a training program when the training program is non-compliant
with the regulations and has either not remediated its non-compliance or is unable to
remediate its non-compliance, or has provided insufficient evidence of compliance with the
regulations, pending placing the program on probation or revoking the training program’s
approval.

CCCEMSA will place a training program on probation when the training program has
remediated its non-compliance and has provided satisfactory evidence that it can maintain
compliance with the regulations and local policy.

CCCEMSA will revoke a training program approval if the training program fails to comply
with any terms of probation or, if a training program that was previously placed on
probation fails to comply with the regulations, or if the training program will not or is unable
to come into compliance with the regulations.

A training program placed on probation must submit quarterly probation compliance

reports to CCCEMSA. Failure to timely submit a quarterly probation report may be
grounds to revoke the training program’s approval.

The decision to place a training program on probation or suspend or revoke the training
program’s approval is not subject to appeal.

VIIl. NREMT COURSE COMPLETION VERIFICATION
A.

Only the program director shall complete NREMT course completion and skills verification.
The program director shall not disclose his/her NREMT credentials to any person or permit
any person to verify course/skills completion on his/her behalf.

The program director shall not verify course completion for the NREMT exam unless and
until the student has met the requirements for graduation from the training program.
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C. Students are not eligible for NREMT course completion verification if they do not
satisfactorily complete all required testing, both intermittent and final, have not met the
minimum hour requirements for the program.

D. Students are not eligible for NREMT course completion verification if the training program
has not complied with the EMT training regulations during the course of instruction.

E. Training programs who authorize ineligible students for NREMT testing or verify course
completion for the NREMT for students who have not completed the program, may have
their NREMT access restricted. In cases where the training program NREMT access is
restricted, CCCEMSA will verify course completion upon satisfactory evidence that the
students have completed all requirements of the training program.
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