
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Total Responses 939 811 851 815 815 764 780 794 748 810 753 867
Total Late Responses 88 79 74 58 69 79 50 63 67 44 49 50
Response Time Compliance 90.63% 90.26% 91.30% 92.88% 91.53% 89.66% 93.59% 92.07% 91.04% 94.57% 93.49% 94.23%

Total Responses 1 2 14 1
Total Late Responses 0 0 0 0
Response Time Compliance 100.00% 100.00% 100.00% 100.00%

Total Responses 283 304 315 237 285 237 248 302 295 267 278 280
Total Late Responses 17 21 20 11 10 11 16 19 14 14 5 8
Response Time Compliance 93.99% 93.09% 93.65% 95.36% 96.49% 95.36% 93.55% 93.71% 95.25% 94.76% 98.20% 97.14%

Total Responses 834 594 653 618 615 594 608 622 668 651 566 659
Total Late Responses 82 65 51 47 47 54 33 41 28 30 27 47
Response Time Compliance 90.17% 89.06% 92.19% 92.39% 92.36% 90.91% 94.57% 93.41% 95.81% 95.39% 95.23% 92.87%

Total Responses 183 210 231 216 209 233 235 194 231 206 235
Total Late Responses 4 10 13 6 9 6 9 4 5 4 9
Response Time Compliance 97.81% 95.24% 94.37% 97.22% 95.69% 97.42% 96.17% 97.94% 97.84% 98.06% 96.17%

Total Responses 518 432 467 439 475 449 485 455 448 539 430 474
Total Late Responses 13 20 16 16 11 10 29 25 21 29 17 14
Response Time Compliance 97.49% 95.37% 96.57% 96.36% 97.68% 97.77% 94.02% 94.51% 95.31% 94.62% 96.05% 97.05%

Total Responses 2123 1479 1479 1475 1507 1409 1467 1524 1454 1493 1517 1612
Total Late Responses 212 140 140 113 121 113 108 130 111 124 91 159
Response Time Compliance 90.01% 90.53% 90.53% 92.34% 91.97% 91.98% 92.64% 91.47% 92.37% 91.69% 94.00% 90.14%

Total Responses 481 578 532 544 574 542 637 548 557 520 603
Total Late Responses 26 23 18 25 20 15 14 16 17 7 21
Response Time Compliance 94.59% 96.02% 96.62% 95.40% 96.52% 97.23% 97.80% 97.08% 96.95% 98.65% 96.52%

Total Responses 1407 1256 1307 1264 1399 1309 1334 1392 1266 1296 1179 1270
Total Late Responses 35 46 32 29 42 29 51 35 46 42 32 38
Response Time Compliance 97.51% 96.34% 97.55% 97.71% 97.00% 97.78% 96.18% 97.49% 96.37% 96.76% 97.29% 97.01%

Total Responses 2184 1457 1532 1476 1516 1472 1449 1546 1534 1405 1481 1637
Total Late Responses 214 180 125 110 145 106 93 130 79 83 76 145
Response Time Compliance 90.20% 87.65% 91.84% 92.55% 90.44% 92.80% 93.58% 91.59% 94.85% 94.09% 94.87% 91.14%

Total Responses 501 581 557 630 557 619 639 593 605 569 652
Total Late Responses 28 23 23 38 18 17 23 16 15 10 23
Response Time Compliance 94.41% 96.04% 95.87% 93.97% 96.77% 97.25% 96.40% 97.30% 97.52% 98.24% 96.47%

Total Responses 1300 1133 1271 1216 1270 1218 1299 1293 1173 1240 1120 1238
Total Late Responses 47 42 42 39 48 44 47 52 50 46 20 34
Response Time Compliance 96.38% 96.29% 96.70% 96.79% 96.22% 96.39% 96.38% 95.98% 95.74% 96.29% 98.21% 97.25%
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