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Contra Costa Care Plus
Member Services

595 Center Avenue > Suite 100
Martinez - CA 94553

B W BNk SRR TR AR5 AA

English

ATTENTION: If you need help in your language call
844-729-8411 (TTY: 711). Aids and services for
people with disabilities, like documents in braille and
large print, are also available. Call 844-729-8411
(TTY: 711). These services are free of charge.

(Arabic) &y b el

844-729- - Josiils cclialy saeLusall ] Coninl 131 o591 2
sl el s claelusall Ua ji55 8411 (TTY: 711)

S Jeai) Sl daal g o g Ayl i i il Jia ABle ) (5 50
Al cilarall o2 844-729-8411 (TTY: 711)
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Swjtntu (Armenian)

NFCUNYCNFE3NEL: Grb Qg ogunipjnLu E
hwpywdnp Q6n (Ggdnd, qwuqwhwnbp 844-729-
8411 (TTY: 711): Ywl Lwl odwunwy uhgnglutn nL
SwnuwyjnLpejntuutn hwadwunwdnieintu ntlGgnn
wudwlug hwdwnp, opphuwy ~pwyih gphwinhwny nL
run2npuwinnwin nwwgnyuwd Uyneetp: 2wuqwhwnbp
844-729-8411 (TTY: 711): Wn dwnwjnLpynLulbnu
wuydwn Gu:

181 (Cambodian)
GOMs 1UHM (851 mmsm NN mmﬁﬁ iy

gjmmgﬁma 844-729- 28411 (TTY: 711)°I NSt 8§
Ihj:ﬁﬁ"ti BUENU NSO
umt’n.}nﬁﬁmmnmm’nﬁﬁ}mm UENUNSOMITEM
ghﬁﬁﬂjﬁjjtﬁﬁt’nﬁﬁjjmam AHIGIFT SNEINN

SIUNURIUE 844-729-8411 (TTY: 711)4
tﬁmﬁamms BSARINIS|WY

137 (Chinese)
EEE - WEREFEEIE E’Jlﬁi?ﬂ LFREN - IR
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PR LR ARG 55 T§J§D & SRR SR A R )
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(TTY : 711) - %X%H&%%B%ﬁéﬁﬁ’ﬂ
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ol 844-729-8411 (TTY: 711) L .ol 35m 5 38 o Z 3
A gd e 8 Gy Glead cpl Ly 8

E?ﬂ Hindi)
% 3T HTYT § 8IdT i
I b 844-729-8411

(TTY: 71&%? le%%%%ﬁwaé%%m
m?{l 844:729-8411 (TTY: 711) W DId] obé |lﬁ

Leob & |

Hmoob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj
hom lus hu rau 844-729-8411 (TTY: 711). Muaj cov
kev pab txhawb thiab kev pab cuam rau cov neeg
xiam oob ghab, xws li puav leej muaj ua cov ntawv
su thiab luam tawm ua tus ntawv loj. Hu rau 844-
729-8411 (TTY: 711). Cov kev pab cuam no yog pab
dawb xwb.

HAIE ( Japanese)

EEHAREE T OXILDNE 25 1L 844-729-8411
(TTY : 711> NREEE< ﬁ_éw o HEDERS
ZDWKRETLE S BANEBELD FD-H D
—EZAEHEL T Fd o 844-729-8411 (TTY :
711) \BEEL P S0 o TS5 DY —E A (LR
THREL T ET -

WIR A (FfoT %] > 1EEF# Contra Costa Health Care
Plus » F11%  1-844-729-8411 (TTY 711) 7K > E
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&1 www.cchealth.org/CarePlus. 5



http://www.cchealth.org/CarePlus

Care Plus < 51 i E£1E:=AAl

3t=-0] (Korean)
FOfRFRr: AT oto] 9lo] 2 g2 W 4 0 AW 844-
729-8411 (TTY: 711 S

T AR H A e o] Aolrt = HeEe A
L@ MBI o] & 71 9L T} 844-7
TTY:711) Ho =2 . 5
TRE AEHYT
Ww2972970 (Laotian)

UrNI0:

U9 NIVe0IVOCTD LWWITI2e9UIL LTI VMICT
844-729-8411 (TTY: 711).
£9.06070908)CHDCCITNIVVINIVIIIVH VLNV
CRLCEONIIVHCCLENTOVLVLCILDLOVL LS LY
844-729-8411 (TTY: 711).
NIVOSNIVCAIVLOI DI (9298 109.

Mien

LONGC HNYOUV JANGX LONGX OC: Beiv taux
meih giemx longc mienh tengx faan benx meih nyei
waac nor douc waac daaih lorx taux 844-729-8411
(TTY: 711). Liouh lorx jauv-louc tengx aengx caux
nzie gong bun taux ninh mbuo wuaaic fangx mienh,
beiv taux longc benx nzangc-pokc bun hluo mbiutc
aengx caux aamz mborqv benx domh sou se mbenc
nzoih bun longc. Douc waac daaih lorx 844-729-
8411 (TTY: 711). Naaiv deix nzie weih gong-bou
jauv-louc se benx wang-henh tengx mv zugc cuotv
nyaanh oc.
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ﬁFITEﬁ (Punjabi)

M 188: 1 396 WUEl I [Rg Hee &l 83 J I
IS I 844-729-8411 TY 711). v»ru I S BEr
AJTE3™ W3 A<, fas a@h@ suTE g
TH3e, ér@uesau I&| 'S I 844-729-8411 (TTY:
711). &g A=et Ha3 Ia|

Pycckumn (Russian)

BHUMAHWE! Ecnn Bam Hy»XHa noMoLLlb Ha BaLLeM
POOHOM £A3blKe, 3BOHUTE Mo HoMmepy 844-729-8411
(nuHuna TTY: 711). Takke npegocTaBnsoTCs
cpefcTtsa un ycnyru gns nogen ¢ orpaHnvyeHHbIMU
BO3MOXXHOCTSAIMU, HANpPUMeEP AOKYMEHTbI KPYMNHbIM
lwpudTom nnun wpudptom bpanns. 3BoHnTE NO
Homepy 844-729-8411 (nuHua TTY:711). Takne
yCnyru npegocrasnsatoTca 6ecnnaTtHo.

Espaiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al
844-729-8411 (TTY: 711). También ofrecemos
asistencia y servicios para personas con
discapacidades, como documentos en braille y con
letras grandes. Llame al 844-729-8411 (TTY: 711).
Estos servicios son gratuitos.

Tagaloq (Filipino)
ATENSIYON: Kung kailangan mo ng tulong sa iyong
wika, tumawag sa 844-729-8411 (TTY: 711).

Mayroon ding mga tulong at serbisyo para sa mga

WSS (%] > 12 #HContra Costa Health Care
Plus » F11%  1-844-729-8411 (TTY 711) 7K > E
PR B8 - BRI o THRES(EE
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taong may kapansanan,tulad ng mga dokumento sa
braille at malaking print. Tumawag sa 844-729-8411
(TTY: 711). Libre ang mga serbisyong ito.

aen e (Thai)

lUsensu: vnAusasmMsautismdadunenvadn
A5aUN IMsAWY lUinunea )

844-729-8411 (TTY: 711) wanannii |
Fanson anuthamdouarusnseing q dmsuuarand
ANMANNANS U AANSEIN o TiidudnusiusadlazianaNsi
ANWELoFISNEsIUIR ey ATaun InsAwY liiviansia
844-729-8411 (TTY: 711) _

Ligien Tgnodmsuusnsmani

YkpaiHcbKa (Ukrainian)

YBAT'A! Akwo Bam noTpibHa gonomora BaLloko
PigHOK MOBOLO, TenedoHynTe Ha Homep 844-729-
8411(TTY: 711). Jlroan 3 obmexeHnmun
MOXIMBOCTSIMU TAKOX MOXYTb CKOpUcTaTUCH
O0MNoMiKHUMKM 3acobamu Ta nocnyramu, Hanpuknag,
oTpUMaTu OOKYMEHTU, HaApPYyKOBaHI LLPUPTOM
Bpannsa ta sBenukum wpudtom. TenedoHynte Ha
HomMmep 844-729-8411 (TTY: 711). Lli nocnyru
GE3KOLUTOBHI.

Tiéng Viét (Vietnamese) ‘
CHU Y: Néu quy vi can trg’ giup bang ngbén ngir cua
minh, vui Iong goi s6

RSB &g R 152 Contra Costa Health Care
Plus » HHIE ¢ 1-844-729-8411 (TTY 711) BFETR » k
TR ph B8 - it o THEXEE -
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844-729-8411 (TTY: 711). Chung t0i cling ho tro va
cung cap cac dich vu danh cho nguoi khuyét tat,
nhw tai liéu bang chi nbi Braille va chir kho I&n
(ch@ hoa). Vui long goi sO 844-729-8411 (TTY: 711).
Cac dich vu nay déu mién phi.
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C. RT Medi-Cal JEEARHIEA]

Bl TR AR ARG « BRI S ~ B~ 523 -
PET > il ~ ATECE AR ~ RIS ~ B EIE
2206 ~ A~ BEE R AR ORIEIHEUR 55 K N A
7 B TR B = B AR 2RI
G~ PRI < PERFALE] - A5 sk B R i
R ~ HETRE RIS FFAA]
AR AR T B 2613 B BB A 7
o 15E(F 916-440-7370 B AR ERAUMAEBEST (R
RS - TTY Fp LUk 711 Cepfsih
A% ) o MFRIEIA B 2R AR
IR IR TEERES
o HFEF o .
CCHP Civil Rights Coordinator
Member Grievance Unit

595 Center Avenue, Suite
100Martinez, CA 94553

o fH ' 1-925-313-6047

o ¥H ' FIEEHEL A=, Care Plus
HFLEER IR -

o L%+ Vil

www.cchealth.org/CarePlus.
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ARG IR T Medi-Cal 11T s - STt
af DLzl B, ~ e T T 2UA T R AR 55 51
(DHCS) ERAMAZE Rt

o HHITFEIY * B 916-440-7370 - ARSI
%Z[‘{rjjxﬁ R 711 (REE TRk
%9 o

o B} HEITRNLEEE ;
Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

FOFFRAG A

www.dhcs.ca.gov/Pages/Language Access.asp

X ZRHY ©
o = | KkHETHiMFLE
CivilRights@dhcs.ca.gov -
WA BRI TR RIS B IT PRl S5 B 6
= S AR ED - AREHRF > BlakefE
ErER > =GRS5 EN A] DARR LB

RSB &g 152 Contra Costa Health Care
Plus » FEiE @ 1-844-729-8411 (TTY 711) &E7TX » |
PR R 85 o MG ERTI o THEESEE
1E15[a] www.cchealth.org/CarePlus. 381



http://www.cchealth.org/CarePlus
mailto:CivilRights@dhcs.ca.gov

Care Plus 2 51 i 5 11 E JAEE

D. &7F Medicare {fE I AR Medi-Cal {E
NexfETsK AR A

AN > B ORRS TRy Fe A Dy S e SR 5515
ot o AN o AR AR TR AR BT TAE A2 > IR EK
TARMEER ST -

S(ﬂ: Medicare ~ &5 —Z {7787 Medicare /& {+Ak
» FATTE AU %TE&H?H&%’? °

&ﬂk# S5%=7 S&:mtﬁﬂ_@%@%@ﬁﬁ%ﬁé@ﬂ@
RFBRNEFRES AR - Bl =R l— V) &3 RS - DA
i fx Medi-Cal /i a2~ 7 ©

Medi-Cal = G #EA8 [Fl ik 25 £ F HA B PR

(OHC) AR > WIS H A HA R GRS
i Medi-Cal > [Ay Medi-Cal &G\ 77 © XF=
TERZENE N T > Medi-Cal ;#{E/ Medicare ¢ E
i OHC Em‘/’@?éiﬁﬁ AT RIE A OHC K57
SR FTEH 0 e 2 Medi-Cal BV SZ SR -

E. RT Medi-Cal & E[EHIZEA

Medi-Cal 1D MR E EL i == G1 BV ot g A eV 7=

( probated estate) > EEHEHE 55 P4 HYHEL
ZFﬁﬁﬁ%xﬂﬁ Medi-Cal 1871 - BETHEESE 17k
%A% (Fee-For-Service) K% I:EEE@T?E’\]{%‘R%/ A
SK37{5f (capitation payments) - 2K {rIT FRBERR ST
BRI DR - LU 2 B A LE T Hebe otz /2
F SELORIL 5 PR G S sbe O 720
% o IBESIAEETZE R sE AR TEIE -
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B TREEER - BV IRiE S5 B0y 5t B o]
ME www.dhces.ca.gov/er 2%, 916-650-0590 -

F12E  ERAELRENX

i

KA SA TP AR EREEY - X
i RB R BHT P - AR BB SR A
7 B RN E R E VTR Al E S EE o

PE= ks -

Activities of daily living (ADL) : A{]JHE=
HYERTE » BIAINZTR ~ D) ~ ZEAK ~ el 5
Administrative law judge (ALJ) : ZHFfg 8
FEUFHIR R EE - 8 3 LIFHVEE -
AIDS drug assistance program (ADAP) : #:Hj
Fr&virg HAEEHA HIVIAIDS 890 B4 da
Z HIV 29950911

Ambulatory surgical center : - REE{EfE - HFHEA
AFTkaL 24 /NS IRIPHR AR EE 2 FRAVHLAY -
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Appeal © U H Bl THINTA R > Rk Bl 1
B - TR EUR KR T H A A -
2RI 9 2 pai LR R ER i 2t -

Behavioral Health : {5154 L S &t@uk; gt
ERAIAMEES ~ Bz 55 N B ERE - KR
[ SV EARERS -

Biological Product : (hzi#28 - H#I40 - 45
SRR RN B A ap SRR B 2n © HAGFE
B Lk EH B RS I
(biosimilar) - (%5l “Original Biological
Product” 5 “Biosimilar” -
Biosimilar : 5 FUGAEYH7] = AL ((HIESERAH
[E])) AyA2g - B e SEE S RS
5] o HA VR I AT 2 R e R A A T B
#j o (I, “Interchangeable Biosimilar” - )
Brand name drug : ff #4425 2 A FEllE SR
BV - HEOT S 20ME]) FAfmE AR %
MR - HEMAEFIESRE - B8R -
Care Manager : 515 - ({141 S A IaP Rt
afF » HIRESRERTFEIRIPAY EZERSE A -
Care plan : [}, “Individualized Care Plan”
Care team : jlI “Interdisciplinary Care Team”
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Centers for Medlcare & Medicaid Services

(CMS) J\'_L Medicare HYEEFH AL - = 5 F-fift
ZEIEEEUEJH? CMS Y 5=, -

Community-Based Adult Services (CBAS) : [/
M E ST 2RSSR > (AR E T i 2l
PP ifié‘%ﬁ&% HR'EF—; %lm:{/mf AN~ 28l
g 4525 ~ B ~ somSHEAMARS -

Complaint : YUK FRAVHR 5 SR P I H [ R D)
Eﬁ[{%iﬂ%@ﬁéﬁf_ﬁ’ HENkS iR - BIFTE - W
28 NEE L %&é’j}%éﬁfﬁ%ﬁ? IExUPRY Hiling a

grlevance” (FRHEYR) o

Comprehenswe outpatient rehabilitation facility

(CORF) @ FEFRALENE ~ 2R IITF KNG &TL
E&%E’WUL?F@ ’ @/E\%fi/ 7~ =R S ~ R
JBIT I8 \Eb/l:lr BS = /:J“ %)_:‘Eéﬁﬂ:i%ﬂ:{é%

Copay : I FRE K ESHFIE 29 75 H S HIE E 540
(A1525$2 50 $5) -

Cost-sharing * f&1F BG4 E 29 mi] 75 (T RY AU
PR BLfE copays -

Cost-sharing tier : 25/ 7FE|_J copay ST A
Drug List SIS E AR — B
i ASE Nt

Coverage decision : 2T F{ K {RIIFEES ﬁEl’]dl
B mIRS SRR &ﬁzﬂliﬁ KEETT Ak

YR IAE F [ EE 0] - 1E2CEContra Costa Health Care
Plus Eﬁlﬁ 1-844- 729 8411 (TTY 711) &FETK » |
PR R 85 o MG ERTI o THEESEE
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FSHIEEN - =TI = 9 B BHAA[HE 1 coverage
decision }53K ©

Covered drugs : Kit XK RIVFTER TS IRAT
25 (OTC) -

Covered services : AT R IREVFTA BT IEE ~
AR 25 57FF ~ #tF ~ 055 OTC 25 ~ kg 5H
AR5 -
Cultural competence training : HE TR E R4
oM > DU RIS e 5~ MESES IR
k5 DFra iyttt s ~ SUESIBEFEK -
Daily cost-sharing rate : 4B il &1/ 0 T8 H
PR AR 240 FL o ) (B B O ;s
H copay FrLLZ H KE]T -
B %5 30 KHH&E <~ copay 7y $1.35 - NEEH/DF
$0.05; 52 7 K= > 20T $0.35 -
Department of Health Care Services (DHCS)
& #E Medicaid (Medi-Cal) 2 MNEURFERALL -
Department of Managed Health Care ,
(DMHC) + AN G5t s % Al i 1l S
fir; HEIAEE Medi-Cal R 2569 i SERTR + FHI07T
Independent Medical Reviews (IMR) -
Disenrollment : 2% (|- A2 = 01 BT HVAZ 7
oy EEEGEE R -

pail
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Drug management program (DMP) : thEh<&1m

% 2 [T KA S R Bl 2 L

Drug tiers : Drug List FHY25mo34H > GIR0{HIZT ~
miFzek OTC - FWiZgmor)E 6 NERK T — -
Dual eligible special needs plan (D-SNP) : fi

£ [A|i EL%% Medicare 5 Medicaid TR IS A LR
¥J; AitHIJE1Y) D-SNP -

Durable medical equipment (DME) : EJT{E
%ﬁﬁﬁﬁﬁﬁﬁé@%ﬁ%% > QECH ~ Tl > B JARER
EXS Jr%‘)?f“ A ~ SUEFEAZEITIR » Ak
%E’/% EHHE - SFROkSESEM - BiEES - BT

Emeggency (] B —f R S AR A H A
7 > FEARBINIAER ATEE SESET - Rpkiee s
AIHRETRR Bz (A= 5’%2%%) NES IS
;%r_«f;ﬁ TEIRFTRETTETA é?Mj:; B B B
fEe

Emergency care : EEI_XL%VU” IRV P e
fit %Ukﬁtfﬁﬁﬁﬁﬁgéﬁﬂmﬁﬁ%ﬂ

Exception : uVFXT A FRIFHVE SRZA 1T > BAEA
5 AR AN S PR T (R A 2RI AE

Excluded Services : AR FEAEAIARS -
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Extra Help : TJEI{EIZA SHREFTHEZEHE Medicare
Part D Z8H (=57 ~ E{%0 copays) 1 Medicare

41 > XFR “Low-Income Subsidy (LIS) ”

Generic drug : FDA # A o] CamhF 29 R4 25; 1Y
TrSahR 29N > A R EE TR

Grievance : I HA] ~ BEEAT 28 NFE /25 /5 P

%Eﬂf@%}% TP BRI 25
i o

Health Insurance Counseling and Advocacy

Pro ram (HICAP) : %@@%ﬁa@mz Medicare

lﬂ% SR - 2RI 5 2 iR TR T

f@

Health plan : (R ~ B2 ~ 2905 ~ KSR fefihas
éﬁ;ﬂz » F care managers B EHERE Sk
T[E AT R IRy 4H A -

Health risk assessment (HRA) : [o] A7 5
SIR - AL T SRR T AR SR A -

Home health aide : {6 55 Rl P ADMBOSTT TR
BERURRZ, S A AP (R ~ J ~ %) jZTT(
TaTﬁLﬁLaﬂ HA Brs g HA e tftary

Hospice : E}Eﬁﬂﬁ)ﬁ%‘%f/\ﬁz_ﬁﬁ)ﬁ%i%mﬁizu
(R INEZ AR - 7 d 6 SHUN) -

o KIATEHYZ D1 A hospice -
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o HLHMIREE ~ 0~ R SEEE R
EPNIECial

. ﬁﬂ‘liﬁ%@@@ﬁﬁﬁﬂﬁgz hospice fZ{it&

Improper/inappropriate billing : g2t (LEIHE
&ERE) [SEGE AT JIE eI 5t H Z 15T -
HUCEXELABE R R IR B - TEHR R = DRSS D -

TETTHIS 0 SN SO AT E B3R 400
HAA e v i RATEERDH -

In Home Supportive Services (IHSS) : Hfl+t

RIS  #hhBIE > IR0 KRR RS - I0RE
ZEHER T, INHINF R - LGSR
>R IR T e AR~ Rk~ A ()
FERciadr ~ Re - UIRSER N ZEFMERS ) 6t
BEREE - DU O BRI IEE T -

Independent Medical Review (IMR) : =3¢ ]iE
BRI T RS SO EIT K » AT B A A
FATHY A E H R E T Medi-Cal fk%s (SiiHEETT
Hin52545L ) > =] California Department of
Managed Health Care HH1i& IMR - IMR -~ g T4
VR 2 57 B A A ZE L 5 R A » Bl
g%@éf&?ﬁﬁ%ﬁiﬂ%&%méﬁ - H1E IMR £ETHE
2] -

Independent review organization (IRO)

' H
Medicare BEfE -~ 8EE 2 K HiFAVHIININ; RRE
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TRATEHIEBUTNS: o HJE R TRV A & IR EY
FTAE - J+H Medicare I5E - IEZAAFKY
Independent Review Entity -

Individualized Care Plan (ICP or Care Plan) :
ISR TP LE AR 25 M Bl T 202 1) > el =
&7~ TR S KRS 555

Inpatient : 51F =73 IE@EMU%x?lU:V IS IA

%%jéfﬁftﬁt&im RIE A L AT REHAL Y [ 12 TR
JL

Interd|SC|pI|na Care Team (ICT or Care

team) + FHEEIT » FERIT ~ 2178 A T i o -l A
11 > DB AR IR BN care plan -
Integrated D-SNP : [} Medicare 5 A g[8 25

Medicaid i 5532 & T8 — (PRI > &G H T EWET
BIEF g (full-benefit dually eligible

mdmduals)

Interchangeable Biosimilar : & 52 2 44N

ﬂ‘jz TEEeq)?;f A TN T N RS,
FSREUREINERMIME -

List of Covered Drugs (Drug List) : F{1&{r2

15175 OTC 25522 » (BTS2t -

fos BV 299 75 BAEHYRLN, JRFK formulary -

Long-term services and supports (LTSS) : H

PlGE KRS IR AR 55 - 28BN B AE 2 T T

RSB &g 152 Contra Costa Health Care
Plus » HL15 - 1-844-729-8411 (TTY 711) FRETK > E
PR e B8 o HILERTIY o THES(ER >

#1755 5] www.cchealth.org/CarePlus. 390



http://www.cchealth.org/CarePlus

FT12E - EEELHMUTE
Care Plus <= 51 Ff# e ﬁ

R AN o iTRIRER 2 LTSS A5E CBAS (A
H [ EERIRE )~ BRPlAy (NF) 5t DR -
IHSS 5 1915 (c¢) waiver R4 DAY
Medi-Cal 21y LTSS -

Low-income subsidy (LIS) : [ “Extra Help” -

Mail Order Program : 5311 Xl e ftilay A5 > ml—
KEXLERIRZ 3 > HAE A RATT2; ST
FHZG I RE B oA HLAEA] -

Medi-Cal : jjiji{iy Medicaid 1131 - E/NEUREH
prse NS B IEFEOH -

o MNMEINASHIRTTFEE TINS5
FPRBETTH

. 75{% Medicare KA RHVEYMESS SE 7525

o 25JI Medicaid M4 [E]; Z[E]H E Medicare
5 Medi-Cal §1% - &0 DA AR -

Medi-Cal plans : {/&{% Medi-Cal 1&%!] ( Z1+-HAK

%\?}Eﬁ BT IR E ~ 30 ) HYTTX]; Medicare fEF
‘L o

Medicaid (or Medical Assistance) : HELFIS)N

BURFEREIE(E » BRI A S IR v (R IR

Kﬂ%%z;’i(ﬁ&@ﬁ%ﬁﬁzwzm ey Medicaid 4
edi-Cal -
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Medically necessary : il ~ 1ZMiBLETTIE T
j&&%ﬂﬁ TLE?JK*%MEEEI’JH&& FEM ST, B
;ﬁﬁéﬁaﬁﬁmﬁf\ﬁmﬁﬂ’ﬁ”?ﬁ' HAFaNANETT 5%
N/

Medicare : BEFEEFRIITR] > WS4 65 %7
= Ao 65 F{HERE B LERSE 0 DUSCRHA
SR (EEE S ) & oo TL T Original

Medicare = jz:gfiﬁfrﬁzﬂﬁl{% At (I Health
plan” ) o

Medicare Advantage : ¥XHFr “Medicare Part C”

By, IVIA ; FHRA N A EIFR AR MA 141 > Medicare
(Rt N DR RURE Medicare 1871 «

Medicare Appeals Council (Council) : &= 4
K EIFNE R BT EFSBUNHY—E 7>

Medicare-covered services : /1 Medicare Part A
5 Medicare Part B 5=V SS; P75 Medicare {#{&
TR (SRR BB RX R S5 -

Medicare diabetes prevention program

(MDPP) : SEkag{LEEE T A R - FREE KR
AU ~ BIGE ) S v R A R R S (R Ak
EE RS 1[5 -

Medicare-Medi-Cal enrollee : [5i5} E. Medicare 5
Medicaid %% > 71k “dually eligible
individual” -
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Medicare Part A : /X RZE TN ZER ~ Tl
P ~ JERIEHFS hospice -

Medicare Part B : & (rEES7 0 2 ikSy (L% ~ T

A~ T112) SFM (ks ~ BifTes) DRI S5

kAR SS -

Medicare Part C : [}l “Medicare Advantage” =
“MA” o

Medicare Part D : Medicare Z4h 45 1% ( f&ifx

Part D) - RERI 112800 ~ & SHEV T E Part

é/Pag B/Medicaid K {&SEEINIVEEM; AiTRIEE
artD -

Medicare Part D drugs : /5 Medicare Part D 7&K {#HY
24kt E AT E S5 265k R R 42 Part D 2 (1A »
Medicaid m]gE & RELE ST -

Medication Therapy Management (MTM) : fg{it
ST ERESE 85 Drug Management Program
HJ N2 Part D k%5 @ @S S529IEE A ffie
ey =T E 55 -

Medi-Medi Plan : —#} Medicare Advantage 1% -
75 H B8 B Medicare 5 Medi-Cal 2% » [PREtEFEL
aTRE—ITR > FTMITRIEHEETE &K R 2RSS -
Member (member of our plan > or plan
member) : [E]ifE. Medicare 5 Medi-Cal ~ E4/j[1 A
AR HEIIAESR CMS SMNEUFFIAZ A -
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Member Handbook and Disclosure Information :
RS [E R ORI 5 HA CR/I TS50 > i B AT
Eﬁ{%ﬁaw R~ BTN FSEE =R Z RS X

Member Services : AifRF 7 ot /5: Il ﬁ/ﬁ‘%
=

R~ S EISRRROE T I C

Network pharmacy : [E]E 411 <= G EECIA 7Y
2 ST T o (ST (AR TH) network
pharmacies BCz5it A4 P LLZG T -

Network provider : ;> {52 LTk S5 SHEIPEY A 7
(&~ PEmSE ) Sipar (Bh ~ BRI
gﬁﬁ%‘r) s HFEEBET S S KRS S FHR

e H Medicare 5 JNEZ AL FIEECIAIE

o HHEESANHMESE » PEZHA TS HA
H] 2= AUSCHUARS MR I - F00 PEE N AR 5542
L& network providers (5 plan
providers ) -

o TEATHIEG » SN P48 N iR S5 12t
G Re I AR IR S -

Nursing home or facility : )/ AEZ K& B H
N ﬁﬁ@f%%ﬂ‘fmfﬁ fEtrey W‘ﬁ
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Ombudsman - 7y mEETINZ B AL FEVA [F]
%D‘T_@ZEF'WL)?HHLT%P@E@&’E%P%WEJJ » HARSS 3R - EX(ER
HWE=RFMFE25F9E -

Organization determination : 4/ |k Fef 1AVt
%émﬁ% B AER ~ BURCREBENT R

organization determination > {Z¥f coverage

decision - = AFI F 9EFE -

Original Biological Product : FDA 74 Z=¥ii]
il (ENAEYIE SRRt R 2 Ffinn (reference

product )

Original Medicare (tradltlonal Medicare or fee-

for-service Medicare) : HIFEE; IKESITEZ
SRS S TEN ~ BB %ﬁﬂfﬁmf L8 2 RS TTH

o 0] FH{H{r[F< Medicare HVig(its; fl=
E’a;t A ([FEfEfRRK ) 5 Part B (BT R

o THEEIEH -
AR RENN AT » AT+ Original

Medlcare

Out-of-network pharmacy : & %ziiﬁrjzu/\ﬁsZeq
Ez; IR EREREN » MERISZ Z825m N T4

Out-of-network provider or Out-of-network

facility : 3EEEIZIKI+%U}EFH FragEtE - HARSAOT
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RS2 DA R Ol 55 Z B2 B 2allie);, I =R
fit 55 3 & -

Over-the-counter (OTC) drugs : CEETF L
A GUEA T BIR] e SERY 25

Part A : . “Medicare Part A.”

PartB : “Medicare Part B.”

PartC : “Medicare Part C.”

Part D : [} “Medicare Part D.”

Part D drugs : il “Medicare Part D drugs.”

Personal health information (Protected health
information) (PHI) : 2F @5 EENEE
Wk ~ Wk ~ (22250 - ELEZSHEE o &
THA TR AP/ S8 FH AE B2 Y PHI S5 PHI AYA
A > 1F USSR K] o

Preventive services : T EmRe T F-HH A BE
i~ BT R RENETIRS (WFEJRA ~ i
Bt ~ A Fmeimte) o

Primary care provider (PCP) : {FZ24 {5 n] &l
EEE S ERE e E AT RS - HIRESRIG 4R
(R FT RS Ay g o

o HIRE S HAMFEMZ THEHF M -

M
M,
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. %ﬁﬁ( Medicare i1 XI[Z K PCP 4 ik

o I =T 5 3 EHE VIR ZER -
Prior authorization (PA,) s FREZEERR S,
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