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Contra Costa Care Plus
Member Services

595 Center Avenue, Suite 100
Martinez, CA 94553

A B Tob B RS A e B T AL AR i

English

ATTENTION: If you need help in your language call
844-729-8411 (TTY: 711). Aids and services for
people with disabilities, like documents in braille and
large print, are also available. Call 844-729-8411
(TTY: 711). These services are free of charge.

(Arabic) 4u =L

844-729- o Juaild clialy 3aclisall ) Cnind 13) 1olisV) oo
e sl e Ll Ul 355 8411 (TTY: 711)

= Juail )ﬁ\kﬂ\jd.\}@)hmj.\ﬂ\ Cilattaa) Jia Mﬁ\.c\ﬂ nga
Axilae Claadll s2a 844-729-8411 (TTY: 711)

an BABA AT 5 F‘rﬁ %27 Contra Costa Health
Care Plus, Egn 1 844 729- 8411(TTY 711)&11 7
X, LﬁF 8 EEESHG |- 8 B WIEE R, THEEZS
=) %, 53R www.cchealth.org/CarePlus. 3
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[wjtptbu (Armenian)

NFCUYNEE3NFL: Greb Q6g ogunipnLu E
hwpywynp Qt6n |Gayny, quuqwuhwnptbp 844-729-
8411 (TTY: 711): Ywl Lwl. odwunwy Uhongubin nL
ownuwjnLpejnLtuutn hwa2dwunwdnipinLu ntubgnn
wuédwug hwdwn, ophuwy™ Fpwyih ghwwnhwny n
run2npuitnwin nwwgnywsd Uincetn: 2wugwhwntp
844-729-8411 (TTY: 711): Ujn Swnwjnrpjntuutnu
wuybwp Gu:

181 (Cambodian)
GOms 1IUHMA (81 ‘Fﬂji:.’StIJ‘ Wakmilat) mﬁjj—m Uy

Qifﬂmgﬁme 844-729- 28411 (TTY: 711)°I NSt S5
tﬁmﬁa BUENU NSO

uGﬂ]DﬁMJmIIﬁJJf{]HﬁJIﬁN ﬁJL‘B"IUiﬁSﬁﬁﬁﬁﬁﬁ
T’:‘[hﬁﬁﬂjmﬁfﬂjmﬁﬁjjmiﬁfﬁ AHGIATNISNHIRI

SIVNURUE 844-729-8411 (TTY: 711)4
tmzﬁﬁamms BSARINIS|WY

2iD's (Chmese)
s A MR T EDE W BRGESE LR B, 353
844-729-8411 (TTY: 711), %% i (et B g A+
ik HMDE&@%, I ORERY@ I SN i 3 ﬂzze
ﬁﬁiiﬂlﬁﬁ ). =55FE 844-729-8411 (TTY: 711),
B A 2 4 T 1

S (Farsi)

844-729- .‘Jﬂsuﬂbjﬁt_&ﬁsaﬁub)@u\ﬁw‘)s‘ 4;}.1
U sada k5 eSSy 80 Wi 8411 (TTY: 711)

an BABA AT 5 F‘rﬁ %27 Contra Costa Health
Care Plus, Egn 1 844 729- 8411(TTY 711)&11 7
X, LﬁF 8 EEESHG |- 8 B WIEE R, THEEZS
=1 35 www.cchealth.org/CarePlus. 4
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ujﬁbuhj@}hgummu “_\.\jjb.acg\J\JJ\)ﬁ\
ol 844-729-8411 (TTY: 711) b ol 39 50 3 o8
5 g 43 ) G ladd ) Ly &,

%‘cﬁ(Hmdl)

3T HTST H Fg1adl i
31Id-2¢40bdl 844-72 9 8411

(TTY: 71’%? eom%gg aﬁwﬁ%%mm

%l 844:729-8411 (TTY: 711) IR P
%3;%% e B |

Hmoob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj
hom lus hu rau 844-729-8411 (TTY: 711). Muaj cov
kev pab txhawb thiab kev pab cuam rau cov neeg
xiam oob ghab, xws li puav leej muaj ua cov ntawv
su thiab luam tawm ua tus ntawv loj. Hu rau 844-
729-8411 (TTY: 711). Cov kev pab cuam no yog pab
dawb xwb.

ElZIinn (Japanese)

= HAEE C OGN 4 154 3 844-729-8411
;TTY TINNBEHL 2 & L, 5%0)0%45@1%@
rf%T@& @ﬁw%%%é@ﬁ@#@@# E
2

AL T E 4. 844-729-8411 (TTY: 711~
BEELIFSL, ChsDHY—b RAid R cRAEL
TW&Ed.

an BABA AT 5 F‘rﬁ %27 Contra Costa Health
Care Plus, Egn 1 844 729- 8411(TTY 711)&11 7
X, LﬁF 8 EEESHG |- 8 B WIEE R, THEEZS
=) %, 53R www.cchealth.org/CarePlus. 5
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WI99220 (Laotian)

UrNI0:

TIUIVCID9INIVO0IVOBCED LWWITI209UIL BN VMICT
844-729-8411 (TTY: 711).
£9.06070908)CHCCITNIVVINIVIIIVHVWLNID
CRVCONTIIMNCTVENIDVVVCIEBLOBL NS
tontnmacS 844-729-8411 (TTY: 711).
NIVOSNIVCRIVDLOI DI (9298 109.

Mien

LONGC HNYOUV JANGX LONGX OC: Beiv taux
meih giemx longc mienh tengx faan benx meih nyei
waac nor douc waac daaih lorx taux 844-729-8411
(TTY: 711). Liouh lorx jauv-louc tengx aengx caux
nzie gong bun taux ninh mbuo wuaaic fangx mienh,
beiv taux longc benx nzangc-pokc bun hluo mbiutc
aengx caux aamz mborqgv benx domh sou se mbenc
nzoih bun longc. Douc waac daaih lorx 844-729-
8411 (TTY: 711). Naaiv deix nzie weih gong-bou

MR AEEER], F52E Contra Costa Health
Care Plus, &E&f : 1-844-729-8411(TTY 711)&11 7
R, 78 Eiwe I 8 B, WELERfn, THEZ
2 8., FHsbt www.cchealth.org/CarePlus. 6
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jauv-louc se benx wang-henh tengx mv zuqc cuotv
nyaanh oc.

Al (Punjabi)

IS 188 1 3976 WiUEl ST [Rg Hee Sl 33 J I
3!1'83!@844 729-8411 (TTY: 711). wUIId 3 &8
AJTES™ w3 AT, fAS 19 98 »3 At Ul f9
TH3=H, of QUSTY I&| 'S ad 844-729-8411 (TTY:
711). &g A==t He3 I

Pycckum (Russian)

BHUMAHWE! Ecnn Bam HyXXHa noMoOLLb Ha BalLUeEM
POOHOM £A3blKe, 3BOHUTE Mo HoMmepy 844-729-8411
(nuHna TTY: 711). Takke npenocTaBns0TCA
cpencTtea v ycnyru ang niogen ¢ orpaHUYeHHbIMU
BO3MOXXHOCTSAMU, HANpPUMEP AOKYMEHTbI KPYMNHbIM
lwpndptom nnn wpndtom bpanns. 3BoHUTE NO
Homepy 844-729-8411 (nuHua TTY:711). Takne
yCnyru npegocrasnstoTca 6ecnnaTtHo.

Espanol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al
844-729-8411 (TTY: 711). También ofrecemos
asistencia y servicios para personas con
discapacidades, como documentos en braille y con
letras grandes. Llame al 844-729-8411 (TTY: 711).
Estos servicios son gratuitos.

N AR BT 5 F‘rﬁ 38 Contra Costa Health
Care Plus, 7535 : 1.844-72- 8411(TTY 711)f5i8 7

X, LﬁF 8 EEESHG |- 8 B WIEE R, THEEZS
=) %, 53R www.cchealth.org/CarePlus. 7
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Tagaloq (Filipino)

ATENSIYON: Kung kailangan mo ng tulong sa iyong
wika, tumawag sa 844-729-8411 (TTY: 711).
Mayroon ding mga tulong at serbisyo para sa mga
taong may kapansanan,tulad ng mga dokumento sa
braille at malaking print. Tumawag sa 844-729-8411
(TTY: 711). Libre ang mga serbisyong ito.

e g (Thai)

Tusansu: vnaudasnsANnusimdadunsnvasnn
A5aUN IMsAWY linunea

844-729-8411 (TTY: 711) wonanil

Fangou [Anuzhomdauaruinmasing 4 dmsuunmani
ANMNIAANS L LNANSENN 9 Midudnusiusadiazionansi

ANWETLLFISNEsDUR ey ATeUN InsAwY lfivianeia
844-729-8411 (TTY: 711)

i Td[nedvsuusnsusanii

YKpaiHcbKa (Ukrainian)

YBAT'A! Akwo Bam noTpibHa gonomora BaLloto
PIAHOK MOBOH, TenedoHymnTe Ha Homep 844-729-
8411(TTY: 711). Jhoan 3 obmexeHnmu
MOXJTMBOCTAMM TAKOX MOXYTb CKOPUCTATUCSH
O0MOMIKHUMKM 3acobamu Ta nocryramu, Hanpuknag,
oTpuMaTu OOKYMEHTU, HaApYyKOBaHI LLPUdTOM
Bpannsa ta sBenukum wpudtom. TenedoHynte Ha

an BABA AT 5 F‘rﬁ %27 Contra Costa Health
Care Plus, EE;; 1 844 729- 8411(TTY 711)&11 7
X, LﬁF 8 EEESHG |- 8 B WIEE R, THEEZS
=) %, 53R www.cchealth.org/CarePlus. 5
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HomMmep 844-729-8411 (TTY: 711). Lli nocnyru
6e3KOLUTOBHiI.

Tieng Viét (Viethamese) .

CHU Y: Néu quy vi ¢an tro’ giup bang ngon ngt cua
minh, vui Iong goi s6

844- 729 8411 (TTY: 711). Chung t4i cling ho tro va
cung cap cac dich vu danh cho nguoi khuyét tat,
nhw tai liéu bang chi¥ ndi Braille va chir kho I&n
(ch® hoa). Vui long goi sO 844-729-8411 (TTY: 711).
Cac dich vu nay déu mién phi.

HAhzE =S
fa T D 4 2 g 4 & 5 T A HAREE = El’J“riJ%‘ﬂ
Care Plus J2{it &% B A B (0 B EIE. =550 Care
Plus & B AR % & i el 1-877-729- 8411 (TTY
711 . WEEE SR EN . FEAs #8 FF, THARD

PRI 2 B G o b5 0 505 1.

Efﬁﬁ%ﬁ
f&n] DL AR DL ARG = (BN E ¢, 20 5758, S48 1‘%
EUFDT@?HE’J FERK (CDREF) ) iRl e
=535 Care Plus [ & B RI% &S

@ B % B ah g 1-877-729- 8411
TIY 711 . HEG 2R E T

5 Al

Care Plus Ela/\i‘%El’J 5% 5 24 /MRp G B HE 1 C1RE IRops A
FrEki%. BAMERR NS A EADEE . BRIERE

an BABA AT 5 F‘rﬁ %27 Contra Costa Health
Care Plus, Egn 1 844 729- 8411(TTY 711)&11 7
X, LﬁF 8 EEESHG |- 8 B WIEE R, THEEZS
=) %, 53R www.cchealth.org/CarePlus. 9
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an BABA AT 5 F‘rﬁ %27 Contra Costa Health
Care Plus, 2% : 1-844-726- 8411(TTY 711)f5i 7
x, LﬁF 8 EEESHG |- 8 B WIEE R, THEEZS
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Emergency: {T{n] - — i fiF e B e 20 sl 1 N\ 40 e
&y, A RRIRG R B ] REEL R, RpRTE Sk, Bl
BODIRETE R / B (mRI S R LR D) B
ZSEUL . SEARTTBE A . MG B B E AL
IR -

Emergency care: H152i# T2 sl SR TR AL o4t
FI A BB B AT 2% fi e B IR UL B AR DRSS

Exception: f3F AT RR 4L 44, S7E T
PR o AR BRIRLAR F f F 2 0

Excluded Services: @R & A T 2K ORI R -

Extra Help: 17BN B BR & 5 P& Medicare
Part D Z Al (fr%. HAI#H. copays) I Medicare
13, N “Low-Income Subsidy (LIS) ” .

Generic drug: FDA #2 1] &0, ALK 2247 4, T
v L R EEAT ], 3 R B HR RO E

Grievance: {83, BRI MAIK NIR ALY / ZE)
FITde th O FR SR, /E 40 S I ol B B DR T 28 R A5 il
HJ AN o

Health Insurance Counseling and Advocacy
Program (HICAP): §2{it % & H & #i ~ Medicare &
ABHEE R AT B . o BT 58 2 R RS T 2.
Health plan: %A, BEPi. 225, £PRERAE

AR, WA care managers o B 1 e BB (A LA
¥, JLERALE b IR R RO A A% .

0

X

—

mEABAE R, F58E Contra Costa Health
Care Plus, qf : 1-844-729-8411(TTY 711)f558 7
R, 748 BLEwp - 8 B, WEEEREN, THMEZL
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Health risk assessment (HRA): [m] i & 1975 5 B
W, UL T A AR R I THIRIR 2R 54

Home health aide: $e P T Fp IR REEE AT Bk 5 il 5
e AR5 2 ﬁuflAH’i;% CPede. Rl ZEA4¢) Bk
%Tﬂﬁkﬁ T\ﬁﬂﬁﬂwﬂfﬁﬁﬁ%

Hospice: 7474 WA 4 JE 0L AT I BT K31
AR 2 ANPs, TN 4o 6 T BLAL) -

o RINTHIZ I & 5 A HEIEE hosplce

o HIBCEEBRSEHE L\ Oy e B g v 1 1Y)
EPNE5 §

C {}@W‘ﬂ%ﬁ%ﬁ@ﬁﬁﬁﬂﬂﬁz hospice f&{it# 44

Improperllnapproprlate billing: #&ft# C(UnE Ak
B )[R S WCRGE e A G T i’J/ ﬁﬁ%%’ﬁﬁ’]%%)iﬁ Z 8.
W DI IR, SEEASE B IRES .

EREldE e, & @ﬁﬁS'ZHZIK A |8 e H A A
TR FETF A 8 1 s B A 2

In Home Supportive Services (IHSS): HiHS#LA#
e, MG W%AE%#@@ (BN A=
RER T AiEAEAh 2 BT, z‘j‘énfrﬁﬁ&ffﬁzﬁﬁ
a’%@%ﬂ%ﬁ % /5'6%6 PR . 1.j\ﬂxnx Szl
M, KR A %TZEWE% %5 LB
7], DL L»%”MJ‘E%‘EI’J{% VEEE

W
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Independent Medlcal Rewew (IMR): 5 A E 48 %
EI’J@J%E&?%UNSF?F , A5 B mA Hiﬁaﬂaﬁ
[y s H R RE R Medl Cal is (i Fi B8 e i
ElZE ), AlA] Callfornla Department of Managed
Health Care H:5 IMR. IMR EEIT)EB/\ZIKHFA%JEI’J
e NIE L 252*%§ﬂ? A, FeAM b A FR AL F}T
ORI EA . Bah IMR 7 Ay 2.

Independent review organization (IRO): H
Medicare 9. #FAH 2 g LoF EI’JZ%L&*% T"‘ *
J& 17> B H AR BUR B[ o /J%E%WF?I 1) 2 75

B RS E, Ap i Medicare B, IE Tt 4% 24
Independent Review Entity.

Individualized Care Plan (ICP or Care Plan) nﬂﬂi
@%%fW%W%&mﬁﬁﬁzﬁ AN
HE AT Al BRI IR B S R

Inpatient: 75 Eﬁa@ﬁ%ﬂiﬁm%%x%%%ﬁﬁﬁﬁ%mf
1@[& EHARIERPGE, BIME R ] geg i 21 a2m e
TG o

InterdlsmEIma Qare Team (ICT or Care team):
H1 & T %@%\ﬁﬁAEjA@ ENTARL, 1
& A5 P 75 HE 5 10 17 Bh 4t € care plan.

Integrated D-SNP: ﬂju Medicare Eil K #[7) 5% 4 4T

Medicaid IR75HEE S A B — (@ rgtE, BWHRAEEER
BARAEREE (full- benefltdually eligible
individuals) .
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Interchangeable Biosimilar: 77 & 5 5 # ¢ 2 ZH 4N
3K TEEI29&%?7%?@??7??**&EI’Ji%PFHUm =
5 BRI PNVEF I %€

Llst of Covered Drugs éDrungst) B AR 2 R T
Bl OTC g5y 4 B, HESHTBLSEpTm Bt e, AT N
H&@f%‘%‘%%ﬁﬁ E?TEEI’J%% Il; JrHE formulary.

Lon -term services and supports éLTSS ): DAk

H@%ﬂﬁ/ﬂﬁﬁﬂ&ﬁ’%, %%ﬁﬁmﬂb P 7E X AN
)\ETQ‘H‘% Al PR LTSS fldE CBAS (R N H [H
fREERGEE) | MREEMRS (NF) B xh[& . IHSS Ed
191858(0) waiver 5t = A A5 # LA Medi-Cal $ it [1
LTSS.

Low-income subsidy (LIS): 7. “Extra Help” .

Mail Order Program ot EI TR L E A s, n—
REIEIE R 2% 30 H HEZARIRE T8 HRR
H %T%E‘é‘ﬁiﬂiﬁﬁﬂ
Medi-Cal: i/t ) Medicaid 513, HINBUFERE, &
e FH M BRSO [F] A 35

o TR B R & I E AR AR B S

i S B 2
. 7?%% Medicare AR FIERS M k7% BL 7 8%

IIIIII

o %-JH Medicaid #7 #| A~ L v R R L
Medicare B2 Medi-Cal s, 2 B85 &
A AR o

an BABA AT 5 F‘rﬁ %27 Contra Costa Health
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Medi- Calglans @7?(1% Medi-Cal #85] (Un=HAAR

ﬂrgﬁ*‘ I WEFE]; Medicare #5545

Medicaid (or Medical Assistance): (i1 B/ EURT

L EEAE, BRSO BT [ Y58 S AR S s B

gﬂ%‘&%f@%ﬁﬁ?_%%; N i Medicaid 2 Medi-
al,

Medically necessary : A TR 2B ER B, BR
%%ﬁﬁ&%%b%%ﬁ@%ﬁ ﬁﬁﬁ V) A
Jﬁfﬁaﬁiﬁmﬁ)\ﬁﬁ}kﬁﬁﬁﬁ\m, DIARRE /N 3oy

ll

Medlcare TR ORI AT &, R 4T T 65 BX
= 43/\5@?% 65 (M HL o B i, LA A
BhEn (FRErelB#iE) #. A& Original

Medma)re &giﬁfﬁ“riﬁlf st (R “Health
plan”

Medicare Advantage: X f% “Medicare Part C” &
“MA”;EH%A/VT%1HﬁMA*hm Medicare 1}
#4587 DURAR 1B 1Y) Medicare 187

Medicare A/Bpeals Council (CounCII) I 4 4
ForIZER Y, BRBETBUN & .

Medicare-covered services: FH Medicare Part A Eid

Medicare Part B Z&K f& I ik#%5; B Medicare f#{r51
| CEARFTED #DHA RIS Y AR

an BABA AT 5 F‘rﬁ %27 Contra Costa Health
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Medicare diabetes prevention program (MDPP):
SEREIL R BET Aot i, SROLR I s, e
ﬁ%ﬁ%ﬂﬁﬁﬁﬂ%ﬁ%ﬁE@Eﬁ@%%ﬁ%@éE’J%H]%EJII

Medicare-Medi-Cal enrollee: [f]i;H Medicare £
Medicaid &%, JifE  “dually eligible

individual” .

Medicare Part A: /&R 2 BB w0 i 2 fE Bt B3R
B . B FEEL hospice.

Medicare Part B: /& (R 55600 75 2 AR5 (ALBm, T
T, P10 STREM CHafr. BhiTs) LUK 2 IHTART S
il A A%

Medicare Part C: 5. “Medicare Advantage” &
((MA” .

Medicare Part D: Medicare %44 /51 3# (R
Part D) , AR{RFIFZEEM . R BRI/ ANAE Part A /
Part B / Medicaid 74 {x & & N IR AT #a5
Part D,

Medicare Part D drugs: {1 Medicare Part D /K {1
& 0 [ B e 0 g L E B ANTE Part D #84IN,
Medicaid 7] G &R HHE 7.

Medication Theraé%y Management (MTM): $&{L45
6 E R R E 2 BL Drug Management Program ff]
N2 Part D g7, 8% AL EdgEpna B N 255 H
&, R gaTFME LS =

MR AEEER], F52E Contra Costa Health
Care Plus, &Eif : 1-844-729-8411(TTY 711)&11 7
R, 78 Eiwe I 8 B, WELERfn, THEZ
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Medi-Medi Plan: —@ Medicare Advantage 51 &,
1% FH [ 2. Medicare Ei Medi-Cal #, i{jfﬁ%%mﬂ%‘
EIRE—5E IEB/\W”F = R PT A AR 2 AR

Member (member of our plan, or plan member)
5 E. Medicare i Medi-Cal. & AA ST H H

ACE CMS EMNBUFERZ N .
Member Handbook and Disclosure Information:

KI#LHWm?ﬁ%ﬁﬁ@W#/WMVM,E%
WMﬁhW@\&ﬁm B AE A B 2 P Bl
A7 o

Member Services: ;i # U*%é@%@i”ﬁ%\ i
@ FHEREL ARSI RS e 2
EAO

@*
o
_II[
ﬂ
it
_H‘l*
il
>
il
=
3

Network harmacy I_J%T?%ZI—‘%JF a1 = AR EE T 1Y
25 ZBUEDILN, BRE T EAAERIMTE network
pharmacies ROEEI AT LU

Network provider: i f5fi& L1 I s B AEFE 1) A\ 5
f@% R AT ) BAGPr (Bl, B %%
%‘Fﬁ s A T A B U B R it

o i Medicare B} BURF % 3550 B2 3% o

o HHFIEEARFTIGIE. TS HA
5er B IUAE AN 2 T, R 2456 0 R4
-+ network providers (E{ plan
providers) .

T&ﬁﬁﬂ
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o fERAEI ST, EIAMFHAES AR DS e it
B A BE AT AR DR AR A -

Nursing home or facility: 7 7275 508 15 B (H A
A B B AR e R B .

Ombudsman: #8352 R EsE AL, EEAH M

RO R B PR At Bt B, AR s . B2 45
e e i 55 2 HE 9 &,

Organization determination: & B/ = 3R AM 1) F2 4L

FIRE R AR BURIR SRERERD &

organization determination, %% coverage

decision. #fH B FM 55 9 &

Original Biological Product: FDA 1% 2 4= 4%
il 1’5%@%%1‘9@%%%% bk FE M (reference
product) .

Original Medicare (traditional Medicare or fee-
for-service Medicare): HEUFIRAL: IKBE ] e
SCATERFE SCAT BRIl Ber e B HAm SR A5 22 ks B
o N HAF(THZ Medicare 4R MEE: A5
ia\)rtA (EBEfRBED B Part B (B85 {4
o RAEIE A,

o HIBAMINAAGTH], v Original
Medicare.

O

-

mEABAE R, F58E Contra Costa Health
Care Plus, qf : 1-844-729-8411(TTY 711)f558 7
R, 748 BLEwp - 8 B, WEEEREN, THMEZL
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Out-of-network pharmac fli/\zliéJrJ Ve 2 %
E AR R S, AR 2 W R T4

Out-of-network provider or Out-of-network
facility: JEHIARTEVEA ., Fra s, HABLAG
BIZEHUR R GRS 2 R slobehs: SER WA T
fitt 28 3 &

Over-the-counter (OTC) drugs: mFEREHEANG
St /7 BT B 8% o

Part A: 7. “Medicare Part A.”
Part B: 7. “Medicare Part B.”
Part C: 7. “Medicare Part C.”
Part D: 7. “Medicare Part D.”
Part D drugs: i, “Medicare Part D drugs.”

Personal health information (Protected health
mformatlo yPHI) g A IR B A R R BRI,

Mok, % ﬁé%ﬁ\m%%ﬁ ZE 5 i
1F‘ﬁﬁnﬁﬁ'<a% / ﬁﬁﬁ /W) PHI BLEE] PHI
%U’ nﬁ%giﬁlx*ﬁ %D

Preventive services: F A TEPT % jZﬁAqEr'ﬁﬂﬁﬁtfﬁfﬁi
R ﬁ/ﬁ%xﬁl%ﬂi&ﬁﬁg%ﬂ&i‘% (InF=ESEE A I
S . i) .

\HHH
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Primary care provider (PCP): 7t % #{{g e[t |14
B Jol ee () BT AR SR I, IR IEE 1S M i
FIr it A R

o ] B FLAR PR AL S w0 A 1

. E%%Z Medicare &t & Z K56 H PCP ##) F il

o
o FfH RT3 mIASHIAIE Z Bl
Prior authorization (PA): 7£4 2 K¢ & IR 15 B 4% it
oS P AAS SR i, RS BRI e RF G
e, AETEIRREA T4
F8 A B P s 2 A ) il LA s e e
R BAM RS PA.
o ifiZ PA HIZKIRIRFS SR & SF 28 4 =
R gE AR S BRI B PA 4 T 484
o T PA {J4Em 5% List of Covered
Drugs, HFRAAG AR TAM A o
Program of All-Inclusive Care for the Elderly
(PACE): &%F i 55 pk H. 77 ik i g S AE R s,
% Medicare 5 Medicaid A5
Prosthetics and Orthotics: H EAmEl H At B e f it
HBA. L B, A (EAABREY) T8/ i/
SAMIHELL . B, FRER, BAMERACEG AL BRI RE L
et (g H AL/ 5RIRE IR o

MR AEEER], F52E Contra Costa Health
Care Plus, &E&f : 1-844-729-8411(TTY 711)&11 7
R, 78 Eiwe I 8 B, WELERfn, THEZ
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Quallty improvement organlzatlon (Ql 2 1 B2 i
B HL A B SR AL xﬂﬁiﬁﬂ)ﬁ? b AR AR B g Tt
Medicare 32 i \ 8 i B R . 5F . @% SRl
2 B,

Quantity limits: ¥ il UG 22 5L B 2 IR FAF AT
Re PR 1) BRIk R 7 R AE A =

Real Time Benefit Tool: L5725 \ &5 2h) A R 2 5, Bl
& AN B F R =X, W@ﬁAw%E@ ()

AATE . w2 B AEE S B R ] Cprior
authorization. step therapy. quantity limits) .

Referral: HH/4 [ PCP B IR AMAZ HE 14 @iﬁﬁﬁlz PCP 2
Pefit B e sy, RS IZAE, M REA T 45
£5F 6 %E%ﬂ (UL R ERD MFE) ., F2i
MEM AT aFME 3 B 4 &,

Rehabilitation services: % H &, =/MaKAF
W R IR MR AR g 8 TR 4 =.

Sensitive services: Sl ol Ay f@ fE . PR ELZETE
FE. BE. HEEYYR (STIs) . HIV/AIDS., PR ELR
i VEA R RS ERE 7 1 5 B 2 B
58 2 M 7%

Service area: f {f T #I[R il & 5 m (LU e )
b 315 45 KE%’J?@%Z SHMEL R Be ] s JLIRE
i BOE H AR AT (ERE2) IEsnsiiE. (& E(E
LS R e N )

\H
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Skilled nursmgfacmt (SNF): Tf# S T B
M(za%%%%?) %%’%@ i )% A A m%'ﬁ L

Skilled nursin faC|I|ty (SNF) care: BGSNFL_
B H IR LR H 55 @Eﬁifﬁﬁﬁﬁﬁm W fiﬁﬂﬁl
%Eﬂﬁﬂﬁﬁ‘]%fi/ﬁ%& FHRYF 55

Specialist: V5545 {1 FE B B AT, 0B RHAMNRLEE
i P AT IR AR R B A O R T B O
B, 2B LT PCP .

Specialized pharmacy Fé%ﬁ\ _specialized

pharmacies )5 Z &&ll A & & F-fit 25 5 &.

State Hearing: 7 ZAfial HAth 244 FFE5 1 Medi-Cal
H&ﬁ”%iﬁ%ﬁﬁi&ﬁzﬁ, sl AP i 7 T 4 E%ﬁ '] Medi-Cal
AR#, ] B s State Hearing: & HIREHEEF], &
ﬁ"ﬂié\ﬁ%{ﬁ"? ﬁﬁ R AR o

Step therapy: %ﬁm"r AACE R —FEEY), 1B
" Az"ﬁ"? e E‘“F@EI’J%*%E'J

Su plemental Security Income (SSI): FEMERBA

<o/ OE= QN %Eﬁ%jﬁﬁ/ﬁﬁ 65 k& P
EBJZEI’J ﬁ‘i 25 H 3"ﬁ Bil Social Security
benefits T EiB

Urgently needed care: RIS 550w . 2GRS 2

5 57 B B 00 B B8 e, [
P SR8 A £ I At Y B
B, ] A A IR IR (e RS

N AR BT 5 F‘rﬁ 38 Contra Costa Health
Care Plus, Egn 1 844 729- 8411(TTY 711 )ﬂ:L

X, LﬁF 8 EEESHG |- 8 B WIEE R, THEEZS
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1 A [ 2 Ak A T B B (AR 2R B A T T
TR
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3T 1-844-729-8411

BT SRS R g . FHHE 7 K, b
T8 BE A | 8 BRIR LA

o Sl i A SR A e Uil
I5E 5 H e RS o
HfEHE 711
Az

i ity i BEARFIR I SRk i, I FLAR
T P ) s s A I%’EEI’JA

FET SRS 2 e E

=21a Contra Costa Health Care Plus
Attention: Member Services
595 Center Avenue, Suite 100
Martinez, CA 94553
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