
• Be treated with personal respect 

and respect for your dignity and 

privacy.

• Get clear and understandable 

explanations of available 

treatment options.

• Participate in decisions related 

to your behavioral health care. 

This includes the right to refuse 

any treatment that you do not 

wish to receive.

• Ask for a copy of your medical 

records and request changes, if 

necessary.

• Be free from any form of 

restraint or seclusion that is 

imposed as a means of coercion, 

discipline, convenience, or 

retaliation.

• Receive timely access to care 

24/7 for emergency, urgent, or 

crisis conditions when 

medically necessary.

• Upon request, receive written 

materials in alternative formats such 

as Braille, large-size print, and audio 

format in a timely manner.

• Receive behavioral health services 

from the county that follows its state 

contract for availability, capacity, 

coordination, coverage, and 

authorization of care. 

• Express your rights without harmful 

changes to your treatment.

• Receive treatment and services in 

accordance with your rights 

described in this poster and with all 

applicable federal and state laws.

• You may have additional rights 

under state laws regarding 

behavioral health treatment. Call the 

Patients’ Rights Advocate at (925) 

293-4942.

BEHAVIORAL HEALTH MEMBER RIGHTS

WHAT ARE YOUR RIGHTS AS A RECIPIENT OF MEDI-CAL 

BEHAVIORAL HEALTH SERVICES?

As a Medi-Cal member, you have the right to receive medically 

necessary behavioral health services from your county. When accessing 

behavioral health services, you have the right to:
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